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Abstract: The Legal Help and Case Handling System is designed to make it easier and better to 

handle cases. The Legal Help and Case Handling System uses Artificial Intelligence or AI and Natural 

Language Processing or NLP along, with text analysis methods to do this. The Legal Help and Case 

Handling System helps people manage their matters more smoothly and accurately. Legal workers 

deal with lots of papers like decisions, requests, applications, statements and court papers. This makes 

handling cases and finding information take a time and be hard. The new system creates one place to 

handle all the case details, client information, court times due dates, applications and legal papers. It 

includes features, like summarizing papers finding words getting information checking if papers are 

similar and finding related cases to help lawyers find the right legal information faster. Scanned 

papers can be handled with Optical Character Recognition (OCR) and smart similarity methods can 

help find cases. The system also helps with keeping things organized like managing a schedule sending 

reminders for dates deciding what to do first and storing papers safely. By using AI to assist with 

research and managing cases the system aims to make work simpler improve access, to information 

and support legal workers in handling multiple cases at the same time. The system is made to help 

lawyers not to take their place making sure that legal choices stay with trained professionals. 

 

Keywords: Artificial Intelligence (AI), Natural Language Processing (NLP), Text Mining, Judicial 

Assistance, Legal Case Management, Legal Document Summarization, Information Retrieval, Case 

Similarity Detection, Optical Character Recognition (OCR), Semantic Similarity. 
 

I. INTRODUCTION 
The legal field is now heavily dependent on documents e-filed case records and large collections of judicial 

information. Legal professionals such as advocates often need to go through judgments, petitions, applications orders, 

affidavits, notices, evidence and other related documents. They also have to keep track of hearings, deadlines, clients, 

related cases and relevant authorities. At the time the amount and complexity of It can be difficult to organize and 

efficiently manage information because of the huge amount of data. This creates a need for systems that can help with 

handling, retrieving and understanding legal information. I believe the goal is to make legal case handling simpler with 

a web-based system that lets advocates keep all case handling tasks in one place so that advocates can manage and 

organize their case related work easily. It uses Artificial Intelligence, Natural Language Processing and text-mining 

algorithms to work.  

Reviewing research articles shows that different AI methods are effective in handling tasks linked to legal information 

processing. These include summarizing texts retrieving information finding relevant cases measuring document 

similarity and using machine-learning models for legal analysis. The general trend in the literature points to how these 

tools can help in parts of legal practice. It also points out that handling legal data can be difficult because there is a 

large amount of information and it can be quite complex. Most researchers focus on parts like improving predictions 

about legal outcomes rather than solving broader problems faced by legal professionals.  

For this reason this review is structured around three areas connected to the project: Artificial Intelligence in the legal 

domain Text Mining and Natural Language Processing techniques for legal documents and Digital Legal Case 

Management. By Looking at the way AI is used in various situations allows us to see how text-mining techniques can 

be applied to court documents. and what existing case-management systems exist we get a clearer picture of what the 
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proposed system brings. It’s important to note that the literature search did not examine how well AI can predict results 

because that is not the main goal of this project.  

 

II. ARTIFICIAL INTELLIGENCE IN THE LEGAL DOMAIN 

A. Evolution and Scope of Legal AI  

Artificial Intelligence has been used more and more to process data. It helps with research. It can analyze texts. It can 

summarize texts. It performs information retrieval. It supports decisions. Early efforts in Legal AI relied on rule-based 

systems coded rules, keyword searches and statistical methods. Recent approaches use machine learning, semantic 

models, neural networks and other advanced techniques. Studies reviewed confirm that various AI methods are useful 

for tackling issues in legal information processing. Still the overall scope of Legal AI remains limited by the needs of 

legal professionals. These professionals must deal with amounts of information and depend on their own judgment 

when analyzing case facts, applying laws interpreting evidence and forming conclusions.  

 

B. AI-Assisted Legal Research and Decision Support  

AI can assist professionals with research and decision-making but it is meant to support their work rather than replace 

them. It helps them find information faster. Analyze cases more thoroughly. Still the final judgment and responsibility 

remain with the professional. AI is a tool, not a substitute. It adds value by saving time and reducing errors. Human 

insight is still essential. The legal field needs both technology and human expertise to work together. For instance AI 

tools can help find case law summarize long documents pull out key facts and dates identify important documents and 

cases and carry out similar functions. As a result lawyers can concentrate on their core duties—like interpreting 

information checking findings, building arguments and backing up their claims with evidence. The reviewed papers 

show examples of AI tools designed to locate relevant cases and aid in legal research, which could form an essential 

part of the proposed system.  

The literature search included studies focusing on predicting legal judgments, including the multi-task framework by 

Zhong et al. And the survey by Cui et al. Both studies point out the potential of machine-learning models while also 

noting challenges due to the complexity and scale of data. Even though AI can assist in aspects of legal work predicting 

Yet these results by themselves are not enough to meet the practical requirements of advocates. The same goes for 

individual elements of Legal AI, which can be added into the proposed case-management system to boost its 

performance.  

 

C. Responsible Use of Legal AI  

When artificial intelligence is used in work it should support lawyers and other legal professionals in making smart 

choices. It should not take over. Make big decisions by itself. The people who work in the field should always be, in 

charge of important decisions. AI can be a tool but should never replace human judgment completely. From this angle 

tools that identify laws or automatically summarize judgments don’t replace the responsibility of lawyers to double-

check information and apply the law correctly. In language the proposed system gives advocates access, to AI-

generated content but does not take over advocates analytical thinking or advocates legal knowledge. This view 

matches the findings from the reviewed literature, which stress the importance of judgment when using Legal AI 

solutions. The practical limits of the proposed system will be shaped by research, including differences in the quality of 

legal datasets and the fact that standard NLP benchmarks don’t work well with legal language.  

 

III. TEXT MINING AND NLP FOR LEGAL DOCUMENTS 

A. Legal Document Preprocessing  

Text Mining and Natural Language Processing are essential in processing information because they allow algorithms to 

pull data from digital versions of case documents. World legal systems need to solve challenges involving scanning, 

storing, searching and showing case records in ways that are easy for people to analyze. In real-world applications Text 



I J A R S C T    

    

 

               International Journal of Advanced Research in Science, Communication and Technology 

                             International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal 

Volume 6, Issue 1, October 2026 

Copyright to IJARSCT DOI: 10.48175/568   477 

www.ijarsct.co.in  

 
 
 

ISSN: 2581-9429 Impact Factor: 8.2 

Mining and Natural Language Processing and Natural Language Processing and Natural Language Processing 

generally begin with some preprocessing. This may include extracting text from scanned documents using Optical 

Character Recognition and Optical Character Recognition and Optical Character Recognition followed by cleaning and 

organizing the extracted text to make it suitable, for analysis. Cleaning is especially crucial in legal case management 

because scanned versions of petitions judgments orders, affidavits and other materials may contain text that AI tools 

can't read away. The accuracy of steps such as keyword extraction, document summarization, detecting similarity and 

retrieving information depends greatly on how well OCR captures characters.  

 

B. TF-IDF and keyword extraction  

TF-IDF is a method that helps identify terms that stand out within a group of documents. This approach can be used to 

pick keywords, which then help with indexing documents retrieving information and other NLP tasks. In legal case 

management keyword extraction is very helpful because of the number and complexity of case documents. It allows 

legal professionals to quickly spot case law, judgments and documents by looking at key terms like names, legal acts, 

case topics, dates and other details. The simplicity of TF-IDF makes it a useful tool for document processing although 

advanced methods like document embeddings can give better results.  

 

C. Legal Document Summarization  

Summarizing documents is one of the useful NLP tasks for legal case management since it lets advocates get a short 

version of long case records. Jhunjhunwala Polsley and Huang created an example called CaseSummarizer. 

Jhunjhunwala Polsley and Huang used word frequency combined with domain-specific knowledge to extract 

summaries. I think this approach is powerful. CaseSummarizer shows how word frequency and domain-specific 

knowledge can be combined to create summaries of legal documents. The researchers tested their method using 

ROUGE scores and human evaluations showing that expert input is valuable in document processing. Similarly Shukla 

et al. Shukla and other researchers looked at ways to summarize legal documents. They studied methods, like 

summarization and abstractive summarization. They checked how well these methods worked using ROUGE-based 

metrics. Their findings reveal the difficulties in applying NLP to legal texts while also showing how summarization can 

benefit legal practice. [1] [2]  

 

D. Text Classification and Information Extraction  

Text classification can be used to spot patterns in documents helping to speed up searching and processing case records. 

Information extraction helps find facts inside unstructured documents, which is especially useful in legal practice 

because of the large amount of related information such as parties involved documents referenced, dates, legal acts, 

courts and more. This information can be pulled out. Used together with other NLP methods to improve information 

retrieval and detect document similarity.  

Text classification and information extraction can be applied to case management by identifying themes among case 

records improving search options and reducing the amount of manual work needed. Extracting information from legal 

documents helps build a centralized case workspace. This workspace includes details like dates the people involved 

related case numbers and other relevant facts. It keeps all the information in one place, for easier access and reference.  

 

E. Semantic Similarity and Embeddings  

Detecting similarity is key in information retrieval because it helps algorithms find documents based on meaning. 

Traditional methods rely on keywords. These can fall short in legal contexts due to the complexity and volume of 

information. Sentence embeddings and other semantic representations let algorithms detect similarity better by using 

context from the documents. This ability can be paired with methods like TF-IDF and keyword extraction to measure 

similarity using both word-level and meaning-based features through the cosine similarity metric.  
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F. OCR and Long Legal Documents  

Studies reviewed confirm the need to handle the challenges posed by long legal documents. For example Shao and 

colleagues created the BERT-PLI model to make legal case searches better by looking at how query cases connect with 

cases, on a paragraph by paragraph basis. Solved the issue of retrieving case law by considering both query- cases and 

others, in the training set. This method improved performance compared to systems by using paragraph-level 

interactions instead of treating each case as a single document. This result shows how important it is to consider the 

length of documents when creating similarity detection tools for case management. [3]  

 

IV. AI-BASED LEGAL CASE RETRIEVAL AND LEGAL RESEARCH 

A. Legal Information Retrieval  

Legal Information Retrieval presents challenges when compared to regular document searches. Legal professionals 

need to find case law, statutes, documents and other sources. The difficulty lies in language citations, the importance of 

meaning and the length of legal texts. These factors make it hard for traditional search methods to work well. A 

document that is actually relevant might not include the words a lawyer searched for. Meanwhile similar documents 

might be wrongly marked as unrelated.  

The BERT-PLI research by Shao et al. Addresses one of the aspects of Legal Information Retrieval namely the 

identification of relevant cases. By considering the interactions between the query case and other cases in the training 

set the solution proposed by the authors demonstrated its effectiveness in retrieving information on the benchmark 

dataset. [3]  

 

B. Supporting Case-Law Identification  

I think these findings can be further improved by using keyword extraction techniques and keyword extraction 

techniques can quickly identify legal documents and cases. A case-law identification query can be constructed using a 

combination of keywords documents submitted by an advocate or the relevant law. Advocates can look at the 

information that was found to help with their research and to get ready, for their cases. They can check what is strong 

and what is weak in their cases. This helps them do research and get ready, for court hearings. 

It is crucial to note that information retrieval tools should not suggest that a particular authority is directly applicable in 

a given case. Instead retrieved documents and cases should be used as a starting point for research, which remains the 

responsibility of professionals. This limitation is especially important in practice, where retrieved authorities may be 

irrelevant to a case due to variations in jurisdictions, procedural differences, legislative acts and other factors.  

 

C. Global Search and Case-Centric Retrieval  

The proposed legal case management solution can extend the concepts of Legal Information Retrieval by facilitating 

global search features that span across multiple case records. In particular case law, documents, statutes, clients, parties, 

courts, judges, topics and related matters can be searched within the context of cases. This approach can be supported 

by utilizing both information, such as database records and unstructured documents, such as case-related files submitted 

by advocates.  

 

V. LEGAL CASE SIMILARITY AND CONNECTED CASE IDENTIFICATION 

A. Text-Based Case Similarity  

Similarity detection plays a role in legal practice as advocates, judges and legal researchers often need to identify the 

cases that are similar to a given one. Case similarity can be assessed using the concepts of facts, issues, parties, statutes 

and other elements. Simple TF-IDF similarity can be utilized to determine the overlap between pieces of text including 

case judgments. Advanced approaches, such as semantic similarity can supplement this information by providing 

additional insights into the context of the case. These findings can then be used to build connected-case identification 

solutions that can help legal professionals navigate the wealth of information on similar matters.  
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B. Network and Citation-Based Similarity  

Bhattacharya et al. Explored the problem of case-document similarity in law by utilizing both text-based and 

networkbased approaches. Their Hier-SPCNet model was able to incorporate information from statutes and prior-case 

citations in addition to document similarity features. The researchers also noted that their approach could be utilized to 

recommend cases and documents by focusing on both the source case and the target case. These findings can serve as 

the foundation for the connected-case identification module of the proposed system. [4]  

 

C. Structured and Unstructured Connections  

The connected-case identification approach can be facilitated by text-based features, including document similarity, 

keyword overlap and parties. Structured connections, such as case numbers can also be used to identify matters. 

Additionally similarity can be assessed within domains, such as facts, issues, statutes and other elements. Similarity 

scores, keywords and structured connections can be used as evidence of links between matters thus supporting 

advocacy, research and legal decision-making.  

 

VI. DIGITAL LEGAL CASE MANAGEMENT SYSTEMS 

A. Need for Integrated Case Management  

The reviewed research articles typically address aspects of legal information processing or highlight the advantages of 

particular techniques. While a summarization system can reduce the time spent reading judgments a similarity detection 

tool is not sufficient on its own to manage a case. Legal practice involves responsibilities that go beyond information 

retrieval. These responsibilities include managing documents handling clients coordinating with parties attending court 

hearings meeting deadlines and filing applications. An integrated legal case management system can address these 

needs by providing an environment that contains all case-related information in one place. This approach can ensure 

that advocates have an overview of their current matters while reducing the time spent searching for relevant 

documents, clients or other records.  

 

B. Centralized Case Information  

The proposed system will follow the principle of a centralized case workspace, which means that all case-related 

information will be stored in one place. This approach will streamline practice by reducing the number of interfaces 

that need to be switched between when managing a case. At the time this concept will enable the implementation of 

various AI tools, including document summarization, information extraction, similarity detection, information retrieval 

and others. All of these elements can be placed within the interface, which will allow advocates to utilize them when 

managing their matters.  

 

C. Client, Party, Court and Judge Management  

Legal case management systems must also address the needs of managing clients, parties, courts and judges. Advocates 

find this particularly important. Advocates work involves managing clients and multiple parties associated with each 

case. By utilizing records of clients and parties along with databases related to courts and judges a legal case 

management system can ensure faster access to this information while supporting identification of matters related to a 

particular client or party. This feature can complement text mining and information extraction by suggesting clients or 

parties based on documents, topics and other elements.  

 

D. Hearings, Deadlines, Calendar and Priority  

Court-related management is an aspect of legal practice particularly for advocates and other professionals involved in 

litigation. Managing hearings and deadlines is often timeconsuming especially when multiple matters need to be 

tracked at. A case management system can address this challenge by providing an integrated calendar that follows the 

user’s time zone and reminds them of upcoming sessions. Moreover the system can prioritize matters based on their 
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deadlines providing the user with an overview of their most pressing responsibilities. Similar features also help with 

task management. These features can handle document processing, request submission and other tasks that must be 

finished by a set deadline. 

 

E. Applications, Orders and Document Management 

Legal matters involve documents, including applications orders, affidavits, notices, judgments, supporting materials 

and other records. A case management system can store these files in a manner thus facilitating their management 

ensuring they are always available when needed and minimizing the possibility of mistakes. By utilizing NLP 

techniques the proposed system can process these documents to extract information summarize their contents identify 

similar items and detect other patterns. This information can then be utilized within the context of a matter to help legal 

professionals navigate the documents related to their matters.  

 

F. Fees, Administrative Functions and Analytics  

Fees and other administrative matters are another crucial aspect of legal practice particularly for advocates. Managing 

finances, processing payments and keeping track of expenses can be time-consuming for those who have many clients 

or functions of a case management system can be utilized to provide the user with an overview of analytics related to 

their matters. By putting information, about documents, clients, parties and applications into one system legal 

professionals can track progress see patterns and make workflow better.  

 

G. Security and Confidentiality  

legal matters involve sensitive and confidential information making security a crucial consideration for any legal case 

management system. The proposed system will incorporate industry- security measures, including secure login, hashing 

of sensitive information, role-based access, encrypted communications, secured document storage, session 

management, auditing and backups. These features are essential to the application of AI in legal practice which is why 

many of the reviewed research articles address these aspects individually.  

 

VII. REVIEW OF EXISTING RESEARCH 

matters to manage at once. Moreover the administrative  

TABLE I. REVIEW OF EXISTING RESEARCH 

Study  Area  Technique / Focus  Major Contribution  Limitation for Proposed 

System  

Jhunjhunwala 

et al. [1]  

Legal AI / 

NLP  

Legal summarization; 

word frequency + 

domain knowledge  

Automated legal-text 

summaries with ROUGE 

and human evaluation  

Does not provide an 

integrated casemanagement 

workflow  

Shukla et al. 

[2]  

Legal NLP  Extractive and 

abstractive 

summarization  

Comparative evaluation of 

legal casedocument 

summarization  

Focuses on summarization 

rather than complete legal 

workflow  

Shao et al. [3]  Legal 

retrieval  

BERT + paragraph-

level interactions  

Semantic retrieval of 

relevant supporting cases  

Does not manage clients, 

hearings, documents, 

applications, or fees  

Bhattacharya 

et al. [4]  

Case 

similarity  

Text + citation/statute 

network  

Improved legal similarity 

and case recommendation  

Similarity is only one part 

of the advocate workflow  

Zhong et al. 

[5]  

Legal AI  Multi-task / topological 

learning  

Models dependencies 

among legal subtasks  

Judgment prediction is 

outside the core project 

scope  
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Study  Area  Technique / Focus  Major Contribution  Limitation for Proposed 

System  

Cui et al. [6]  Legal AI  Survey of datasets, 

metrics, models, 

challenges  

Broad overview of legal 

judgmentprediction 

research  

Not an integrated advocate-

facing application  

The studies listed below make up the academic basis, for the literature review. They are grouped according to their 

relevance to the three core areas of the proposed project.  

 

VIII. COMPARATIVE ANALYSIS 

The reviewed literature presents a variety of solutions that demonstrate the potential of AI in practice. Text 

summarization techniques show promise in allowing advocates to quickly extract the elements of a judgment while 

information retrieval approaches can help legal professionals search for relevant authorities and documents. Semantic 

similarity detection provides opportunities by finding similar cases thus supporting research, advocacy and judicial 

decision-making. Finally various sources highlight the value of machine learning in legal practice particularly in the 

context of legal judgment prediction while also describing its limitations.  

However many of the reviewed solutions only address isolated tasks, such as improving summary generation, similarity 

detection or information retrieval. As such they offer assistance to an advocate who needs to manage multiple matters 

at once or spend too much time searching for relevant documents or authorities. By combining NLP features, such as 

document summarization, information extraction and similarity detection the proposed system will be able to offer 

more value than any of the reviewed solutions individually.  

 

IX. RESEARCH GAP 

The reviewed literature illustrates the benefits of applying AI to various aspects of legal practice while also highlighting 

the limitations of the current research. First of all most of these studies focus on tasks, such as legal judgment 

prediction, document summarization, information retrieval or similarity detection. Practical applications, such as 

managing a matter typically involve interconnected elements, including documents, clients, parties, deadlines, related 

matters and others. This observation highlights the gap between research and practical application which is especially 

evident when considering the audience of this study, namely legal professionals.  

Secondly the reviewed studies often highlight the advantages of standalone features, such as improved summary 

generation or better similarity detection. However they rarely build upon these findings to develop applications that 

address the needs of legal professionals such, as a centralized case workspace. In words most of the reviewed articles 

do not utilize the opportunity to combine existing text mining techniques to develop a comprehensive legal case 

management solution.  

Many researchers focus on one part of a bigger problem. For example some work on making natural language 

processing  

 

X. ALIGNMENT OF LITERATURE WITH THE PROPOSED SYSTEM 

TABLE II. ALIGNMENT OF LITERATURE WITH THE PROPOSED SYSTEM 

Literature Area  Proposed System Feature  Alignment  

Legal AI  AI-assisted legal analysis  Ai – AI-Assisted Legal Analysis: Legal AI uses artificial 

intelligence to make legal work easier. It helps organize 

documents. It finds information. It summarizes content. It 

identifies details. Legal AI helps people, in their work. Legal 

AI does not make decisions on its own. 

Text Mining / NLP  Document preprocessing 

and analysis  

Uses OCR, preprocessing, TF-IDF, keyword extraction, 

classification, summarization, and information extraction.  
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Literature Area  Proposed System Feature  Alignment  

Semantic Similarity  Connected-case 

identification  

Uses cosine similarity and sentence embeddings to identify 

potentially similar or related documents and cases.  

Legal Information 

Retrieval  

Supporting case-law search  Uses semantic and lexical retrieval concepts to identify 

potentially relevant legal authorities.  

Case Management  Centralized case workspace  Connects clients, parties, courts, judges, hearings, documents, 

applications, orders, tasks, calendar, priority, and fees.  

Security  Authorized legal-document 

access  

Applies authentication, role-based access, encryption, 

restricted access, audit logs, and backup/recovery.  

better without building a full system. Others concentrate on predicting judgments even though legal work involves 

many different kinds of challenges. In contrast the system we are proposing will try to solve real-world problems that 

lawyers actually face. The project will bring together ideas, from research fields and use them to solve real-world 

problems. Because it is made for users, their needs and how easy it is to use will be the priority.That means creating 

clear user interfaces managing documents efficiently adding useful calendar and task tools and making sure everything 

stays secure.  

 

XI. PROPOSED NOVELTY 

The main point of this project is to bring many parts into one system not to say a single AI tool is brand new.  

I think "One Case – One Complete Workspace" is the idea and it keeps all the information and activities that belong to 

a case, in a single place. AI features work alongside the case management tools to help users manage their work more 

simply and effectively.  

The system lets lawyers handle case details, sort documents keep track of hearing dates and fees look up references and 

get AI-made summaries. All, in one spot. Its main goal is to bring Legal AI, Text Mining/NLP and Digital Legal Case 

Management into a single simple tool. It’s worth comes from putting all these powers into one case-focused process.  

 

XII. FUTURE SCOPE 

The reviewed papers offer ideas for making the system better and broader in the future. They give us thoughts, on how 

we can move forward and improve things. We can build on these suggestions to grow the system in ways. We can 

make legal summaries better by using transformer models that learn from language while staying true to facts. We can 

improve searches by using legal keyword maps and specialized research tools. These tools help legal searches find the 

information faster. These tools help us find the words and ideas faster. They show connections between terms in a clear 

way. This makes it easier to understand what is important, in each paper. These tools can help us use tools to save time 

and achieve results. We can find linked cases by mixing party data with text, citations and rules.  

OCR will help the system read scanned documents. The system will need to make sure that the accuracy is correct 

before AI starts working with the text. The system can also work with documents, in Hindi, Marathi and English. Later 

changes could add features like document comparison. The system might also help with AI-assisted drafting. A lawyer 

will review the drafting. The system could have voice-based search. The feature could also link to court websites or e-

Court websites when the connection is permitted. Future work must test each AI feature with legal data and suitable 

evaluation methods. Human review is also important. Human review matters. Human review is needed because NLP 

scores alone cannot decide how useful the system is, in situations. 

 

           XIII. CONCLUSION  

The papers show that AI NLP and Text Mining can do a lot for law. Case Summarizer was a tool that made legal 

summaries automatically. Shukla and others looked at ways to pull or rewrite legal papers. BERT-PLI showed how 

looking at paragraphs helps find cases. Bhattacharya and others proved that mixing text with citations and rules can 

make case matching better. Studies on predicting judgments give a wider view but are not the main focus here.  
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The main limitation of existing research is that many computational methods focus on tasks of fitting smoothly into 

lawyers workflows and existing research does not provide tools that fit. The proposed AI Legal Case Management 

System combines AI tools such as summaries, key point extraction, OCR, text mining, legal search and case similarity, 

into a single platform. It also supports managing clients, documents, hearings, court orders, deadlines, priorities and 

fees. The system is built to help lawyers handle information more effectively and stay organized. It does not make 

decisions by itself. The papers give a base, for this joined way and back the idea that Legal AI is more useful when its 

smart tools live inside a full safe lawyer-focused case workspace.  
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