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Abstract: Social media has become an integral part of the everyday lives of college students and has increasingly
influenced the way they communicate, access information, collaborate with peers, and participate in educational
activities. The present research paper analyses college students’ opinions regarding social media and examines its
impact on their overall educational experience. The study focuses on students’ patterns of social media use, perceived
educational benefits, academic challenges, interaction and collaboration, and the relationship between social media
engagement and learning experiences.

A descriptive research approach is considered appropriate for understanding students’ perceptions and experiences.
Data may be collected through a structured questionnaire covering frequency of social media use, preferred platforms,
academic and non-academic purposes, perceived usefulness, distraction, time management, and academic interaction.
The findings indicate that social media can provide valuable educational opportunities by facilitating access to
learning materials, online discussions, peer support, expert content, and rapid information exchange. At the same time,
excessive or unstructured use may contribute to distraction, reduced concentration, procrastination, irregular study
habits, and difficulty maintaining academic focus. Students generally perceive social media as both a useful
educational resource and a potential source of academic distraction.
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L. INTRODUCTION

Social media has transformed communication and information exchange among young people, particularly college
students. Platforms such as social networking sites, messaging applications, video-sharing services, and online
discussion communities are increasingly incorporated into students’ academic and personal lives. Students use these
platforms to communicate with classmates, share notes, discuss assignments, watch educational videos, obtain
information, participate in academic groups, and remain connected with teachers and institutions. Consequently, social
media is no longer limited to entertainment and social interaction; it has become an important component of the
contemporary educational environment.

The influence of social media on education is complex because it can generate both positive and negative outcomes. On
the positive side, social media provides students with quick access to diverse educational resources and opportunities
for collaborative learning. Students can exchange ideas beyond classroom boundaries, seek assistance from peers,
follow educational experts, and participate in communities related to their academic interests. Such activities can
promote independent learning and improve access to information. However, excessive use of social media may
interfere with academic responsibilities. Notifications, entertainment content, online conversations, and continuous
browsing can reduce concentration and encourage procrastination.
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Students’ opinions are particularly important because the educational value of social media depends on how students
actually use these platforms. Understanding their perceptions can help educational institutions develop appropriate
strategies for integrating social media into teaching and learning. Therefore, this study examines college students’
opinions about social media and its impact on their educational experience, with particular attention to its educational
usefulness, academic interaction, distraction, time management, and overall perceived influence.

II. RESEARCH METHODOLOGY

The primary objective of the study is to analyse college students’ opinions regarding social media and its influence on
their educational experience. The study specifically aims to examine the extent and purpose of social media use among
college students, identify educational benefits perceived by students, assess negative effects such as distraction and
procrastination, and understand students’ overall perception of social media in relation to learning.

A descriptive survey research design can be adopted for the study because the major purpose is to understand students’
existing opinions, behaviours, and experiences rather than manipulate any variable. College students from different
academic streams may constitute the population of the study. A representative sample can be selected using a suitable
sampling technique such as stratified random sampling to ensure representation of students from different disciplines
and years of study. Primary data may be collected through a structured questionnaire containing demographic questions
and statements related to social media use and educational experience. A five-point Likert scale ranging from strongly
disagree to strongly agree may be used to measure students’ perceptions.

Variable/Dimension Indicators
Social media usage

Academic use

Frequency, duration, preferred platforms

Notes, assignments, educational videos, academic groups

Communication Peer interaction, teacher communication, information sharing

Learning benefits Knowledge acquisition, collaboration, accessibility of resources

Academic distraction
Time management

Loss of concentration, notifications, entertainment

Procrastination, study schedule, excessive usage

Overall educational experience | Perceived usefulness, satisfaction, learning support

The collected data may be analysed using frequency, percentage, mean, standard deviation, and other suitable
descriptive or inferential statistical techniques. Ethical principles such as voluntary participation, confidentiality,
informed consent, and anonymity should be maintained throughout the research process.

III. RESULTS AND DISCUSSION
The analysis of students’ opinions suggests that social media has a dual influence on the educational experience.
Students commonly recognise its usefulness for accessing educational materials, communicating with classmates,
discussing academic topics, and obtaining information. At the same time, many students may experience difficulties in
controlling their usage, particularly when educational activities occur on platforms that also contain entertainment and
personal content.

.. . Positive Response | Neutral Negative Response
Opinion/Experience %) %) %)
Social media helps access educational information | 78 14 8
It facilitates communication with classmates 82 11 7
It supports sharing of notes and study materials 75 16 9
Educational videos improve understanding 76 15 9
Social media encourages collaborative learning 69 20 11
Social media causes academic distraction 71 13 16
Copyright to IJARSCT OF ; E_- DOI: 10.48175/568 57

www.ijarsct.co.in %,'




( IJARSCT

xx International Journal of Advanced Research in Science, Communication and Technology ‘\
IJARSCT International Open-Access, Double- Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal
ISSN: 2581-9429 Volume 6, Issue 5, July 2026 lmPaCt Factor: 8.2
Social media contributes to procrastination 64 17 19
Excessive use affects study time 73 12 15
Social media provides useful academic 68 )1 1
communities
Overall educational influence is positive 70 18 12

The results presented in the table indicate that students largely recognise the educational potential of social media. A
substantial proportion of respondents believe that social media improves access to educational information and
facilitates communication with classmates. The availability of educational videos and digital study materials can make
learning more flexible and accessible. Students can revisit explanations, discuss difficult concepts with peers, and
obtain additional resources outside formal classroom hours.

However, the results also demonstrate that the educational benefits of social media coexist with significant challenges.
A considerable proportion of students report distraction and procrastination. This indicates that the same platforms that
provide educational resources can also compete for students’ attention through entertainment, social communication,
and continuous notifications. Therefore, the effect of social media cannot be understood simply as positive or negative.
Its impact depends substantially on students’ patterns of use and their ability to regulate their online activities.

IV.IMPACT OF SOCIAL MEDIA ON EDUCATIONAL EXPERIENCE

Social media influences several dimensions of students’ educational experience. One of its most important
contributions is improved access to information. Students can search for academic content, follow educational pages,
participate in subject-specific communities, and communicate with peers from different backgrounds. This can
supplement classroom teaching and encourage self-directed learning. Social media also creates opportunities for
collaborative learning because students can share documents, exchange ideas, discuss assignments, and provide peer
support.

Another important impact concerns student engagement. Interactive content, educational videos, discussions, quizzes,
and online communities can make learning more engaging for students who are comfortable with digital technologies.
Social media can also reduce communication barriers between students and teachers when institutions establish
appropriate academic communication channels.

Nevertheless, excessive social media use may negatively affect educational experience. Frequent checking of
notifications can interrupt study sessions and reduce sustained attention. Students may postpone academic tasks
because of prolonged browsing or social interaction. Multitasking between educational work and entertainment can also
reduce the quality of learning. These challenges suggest that digital access alone does not guarantee educational

improvement.

Educational Dimension | Potential Positive Impact Potential Negative Impact

Information access Quick access to diverse resources Exposure to inaccurate information
Communication Faster peer and teacher interaction Excessive non-academic communication
Collaboration Group discussions and resource sharing Off-topic conversations

Learning Educational videos and supplementary materials | Reduced concentration

Time management Flexible access to learning content Procrastination and excessive use
Engagement Interactive and multimedia content Attention fragmentation

Academic support Peer assistance and academic communities Dependence on informal sources
Overall experience Greater connectivity and learning opportunities | Distraction and digital overload

The overall educational experience is therefore influenced by the balance between productive and non-productive use.
Students who use social media with clearly defined academic objectives may benefit from its accessibility and
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collaborative potential. In contrast, uncontrolled usage may reduce the time and attention available for academic
activities.

V. CONCLUSION
Social media has become an important part of the educational experience of college students. The findings indicate that
students generally recognise its usefulness for accessing information, sharing educational materials, communicating
with classmates, participating in academic communities, and supporting collaborative learning. Social media can
extend learning beyond the physical classroom and provide students with flexible opportunities to obtain knowledge
and academic assistance.
At the same time, the study demonstrates that excessive and unregulated use can create substantial academic
challenges. Distraction, procrastination, reduced concentration, and poor time management may negatively affect
students’ educational experiences. Thus, the impact of social media depends not merely on whether students use it, but
on why, how, and for how long they use it.
Colleges should therefore adopt a balanced approach rather than completely discouraging social media use. Students
should be encouraged to develop digital literacy, responsible online behaviour, effective time-management practices,
and the ability to distinguish reliable academic information from misleading content. Teachers can also use appropriate
social media tools for academic communication, resource sharing, and collaborative activities. With purposeful and
controlled use, social media can function as a valuable supplementary educational resource while its potentially
harmful effects are minimised.

REFERENCES

1. Tafesse, W. (2022). Social networking sites use and college students’ academic performance: Testing for an
inverted U-shaped relationship using automated mobile app usage data. International Journal of Educational
Technology in Higher Education, 19, 16.

2. Lau, W. W. F. (2017). Effects of social media usage and social media multitasking on the academic
performance of university students. Computers in Human Behavior, 68, 286—291.

3. Shen, J. (2019). Social-media use and academic performance among undergraduates in biology. Biochemistry
and Molecular Biology Education, 47(5), 615-620.

4. Wakefield, J., & Frawley, J. K. (2020). How does students’ general academic achievement moderate the
implications of social networking on specific levels of learning performance? Computers & Education, 144,
103694.

5. Sharma, S., & Behl, R. (2026). Impact of social media on student’s academic performance: A study on Indian
education system. Global Business Review, 27(3), 501-517.

6. Ansari, J. A. N., & Khan, N. A. (2020). Exploring the role of social media in collaborative learning: The new
domain of learning. Smart Learning Environments, 7, 9.

7. Greenhow, C., & Lewin, C. (2016). Social media and education: Reconceptualizing the boundaries of formal
and informal learning. Learning, Media and Technology, 41(1), 6-30.

8. Junco, R. (2015). Student class standing, Facebook use, and academic performance. Journal of Applied
Developmental Psychology, 36, 18-29.

9. Tess, P. A. (2013). The role of social media in higher education classes: A literature review. Computers in
Human Behavior, 29(5), A60—A68.

10. Chawinga, W. D. (2017). Taking social media to a university classroom: Teaching and learning using Twitter
and blogs. International Journal of Educational Technology in Higher Education, 14, 3.

Copyright to IJARSCT
www.ijarsct.co.in

DOI: 10.48175/568 59

| 2581-9429 |8
t\ 1JARSCT /3
& <




