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Abstract: Goods and Services Tax (GST) is considered as one of the greatest changes in the Indian assessment 
framework since the time 1947. GST subsumed all the backhanded assessments won in the country and specialists felt 
that it will assist the economy with developing and improve the duty assortment and bring straightforwardness. GST 
gives a chance to change organizations. GST has killed the state limits and its rates are encouraged to pay lesser tax  on 
charge rates and duty rates are uniform across the nation. The most broadly examined viewpoint in the GST is Input Tax 
Credit(ITC) which implies at the hour of paying assessment on yield, the finance manager can lessen to the degree of tax  
paid on sources of info or buys. This examination is covering perspectives like time cutoff to profit ITC, how to figure 
input tax break and circumstances where ITC can't benefit. Studies have referenced that Input Tax Credit under the GST 
system may result into blockage of working capital of the firm in the underlying months. Information charge" has been 
characterized in segment 2 (57) of the MGL (Model GST Law) and segment 2 (1) (d) of the IGST Act. Info charge 
according to an available individual, implies the (IGST and CGST) in regard of CGST Act and (IGST and SGST) in 
regard of SGST Act, charged on any stock of merchandise as well as administrations to him which are utilized, or are 
proposed to be utilized, in the course or assistance of his business and incorporates the tax payable under sub-area (3) 
of segment 7. Info Tax Credit or ITC is the duty that a business pays on a buy and that it can use to diminish its tax 
responsibility when it makes a deal. As such, organizations can lessen their taxes  obligation by guaranteeing credit to 
the degree of GST paid on buys. Products and Ventures Tax (GST) is an incorporated tax  framework where each buy by 
a business ought to be coordinated with a deal by another business. This makes flow of credit across a whole inventory 
network a consistent cycle. Despite the fact that info tax claim (Input tax credit) can be guaranteed by an individual 
enrolled under GST for most information sources, a few sorts of merchandise and ventures are not qualified for input tax 
credit claim. In this article, we take a gander at such merchandise and enterprises, which are not qualified for input tax 
credit under GST. 
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I. INTRODUCTION 
OBJECTIVES : 

 To make awareness about ITC 

 To promote payment of taxes  

 To promote business activity in India  
ITC Promotes business people to pay their tax and reduces tax evasion among B2B Peoples 

 
II. REVIEW OF LITERATURE 

This paper concerns the subject of how the principles for figuring the speculation tax credit and the related guidelines for 
computing devaluation remittances for charge purposes ought to be organized to guarantee the "suitable" connection 
between the appropriation conceded to seemingly perpetual resources and that to brief resources. The expanding pace of 
tax sponsorship under the speculation credit favors seemingly perpetual resources by examination with a level rate credit, 
while the disregard of the credit in ascertaining devaluation recompenses favors brief resources(“Impact of 
Environmental Investments Tax Credit in Use of R&D&I Tax Credit,” n.d.). Real estate has been an antagonistic issue 
with regards to indirect taxation. Under GST, it has confronted different issues identified with rates, input tax credit, and 
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the estimation of supply. Different portrayals have been made to the Government for rearrangements and reduction of 
rates. The public authority has additionally been returning to and investigating the tax system with regards to the real 
estate. One such issue was the high tax rate on the end-user(Basir and Barata 2020). The government  was of the opinion 
of reducing tax rate in this segmentas it would give a lift to the private fragment. Likewise, lower rates were presented 
through different government notices. This paper manages the issue of credit input tax  which the provider under the 
post-warning stage isn't permitted to guarantee and clarifies what it could misfire and consequently mean for the end 
beneficiaries again for example shoppers in a negative way(Kessler 2020). During 1984–1996, government assistance 
and tax policy were changed to empower work by single parents. The Earned Income Tax Credit was extended, 
government assistance benefits were cut, government assistance time limits were added, and government assistance cases 
were ended. Medicaid for the working poor was extended, as were preparing projects and child care. During this 
equivalent time span there were extraordinary expansions in the business and long periods of single mothers(Kessler 
2020; Zaidi 2008). One of the significant benefits of GST law is input tax GST which helps in the end of falling 
assessments winning under the watchful eye of the GST law come into power in the country. Input Tax can be effortlessly 
perceived in the event that we break the words like Input and Tax credit. Inputs are the materials or administrations 
purchased by assembling to make items which is the yield. Tax reduction  to the manufacturer on the yield charge payable 
is the Tax credit(Bradford 1978). Input credit implies at the hour of paying tax on output, you can reduce  the tax you 
have effectively paid on inputs. For example, a manufacturer's charge to pay GST on completed items is Rs. 300 and the 
tax paid on material bought is Rs. 100. In the present circumstance the maker can guarantee Input Tax Credit of Rs. 100 
and the leftover Rs. 200 out of Rs. 300 to be paid ought to be stored(Bradford 1978; East 1999).  
HYPOTHESIS  : 
NULL HYPOTHESIS : THERE IS NO SIGNIFICANT RELATIONSHIPS BETWEEN THE GENDER AND 
AWARENESS ABOUT THE TERM INPUT TAX CREDIT 
ALTERNATIVE HYPOTHESIS : THERE IS AN SIGNIFICANT RELATIONSHIPS BETWEEN THE GENDER 
AND AWARENESS ABOUT THE TERM INPUT TAX CREDIT 
 

III. METHODOLOGY  
For each issue of the examination, think about an example estimate that is made reference to and a rate esteem is 
calculated. To decide the esteem and the examination results chi square table is used.For deciding the theory the factors 
are cross organised and if the Pearson esteem is under 0.05percent the substitute speculation is demonstrated and in the 
event that it is more than the given esteem invalid speculation is proved.The look into depends on spellbinding and 
observational frame in which it comprises of study, content, investigation, subjective and the outcomes were broke down 
in the method for coding . The total Responses collected in the research is 200 , the study can be taken in all over india 
however this exploration made an example study in the chennai territory as it were. Since the proportion of men is higher 
than ladies contrasted with different states. There are numerous examinations that were finished in regards to this point 
yet the real outcome will express that there is no noteworthy effect on the status of men in the general public. However, 
this paper endeavours to see in an alternate point of view contrasted with alternate inquires about with uncover the 
shrouded facts in regards to this issue. The encapsulation of the study system can be elucidated as "tending to individuals 
on an or focuses and a while later depicting their responses". Sporadic looking at procedure was used with the true 
objective of this examination. There are 950 precedents assembled for this examination. The sample size of the research 
paper  is 230 
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IV. ANALYSIS AND DISCUSSION 
FIGURE 1 : 

 
LEGEND:figure 1 represent the age of respondents  

Figure 2 : 

 
LEGEND: figure 2 represents the gender of the respondents 

 
FIGURE 3 : 

 
Legend: figure 3 represents the gender and awareness about the term input tax credit. 
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FIGURE 4 : 

 
LEGEND: Figure 4 represent the gender and yes or no ratio of respondents on input tax credit under GST is beneficial 
to business man. 

FIGURE 5 : 

 
LEGEND:FIGURE 5 Represents the gender and and agreed, strongly agreed ,strongly disagree and disagreed ratio of 
respondents on input tax credit helps in increasing in ratio of payment of tax in India  
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V. RESULTS   
The result revealed that 24.6% are below the age of 18,37.9% people are between the age of 20 to 30,21.2% of people 
are between the age of 31 to 40 and 16.3% people are above the age of 40 (the people between the age of 20 to 30 are 
maximum percentage of respondent that is of 37.9%). The result revealed that 31% are male respondent and 69% are 
female respondent 
So female respondents is more than male respondent,that is 69% is female and 31% is 
 male. The result revealed that 46.52% of male respondent responded yes and 16.09% female respondent responded yes 
that they were aware about the term input tax credit and 19.13% male respondent responded no and 16.96% female 
respondent responded no that is they don’t have an aware of the term input tax credit. The result revealed that 36.96% of 
male respondent responded yes and 10.43% female respondent responded yes that they agree that input cash credit under 
GST is beneficiary to business man.The result revealed that 21.74% of male respondent responded no and 15.22% female 
respondent responded no that they don’t agree that input cash credit under GST is beneficial to business man and 
remaining people don’t even have awareness about input tax credit that is 6.96% male and 7.39%. The result revealed 
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that 2.17% of male and female are strongly disagreed with the statement,12.17% male and 2.17% female disagreed with 
the statement,26.96% male are neutral about the statement and 9.57% female are neutral about the statement,6.96% of 
male and female agrees with the statement and 16.09% male and 12.17% of female strongly agrees with the statement. 
Chi-square test  
Values less than 0.05 are alternative hypotheses. 
 

VI. DISCUSSION   
The Input Tax Credit (ITC) system under the Goods and Services Tax (GST) regime is a crucial component designed to 
avoid the cascading effect of taxes and promote transparency in the taxation system. It allows businesses to claim a credit 
for the GST paid on their purchases, which they can offset against the GST liability on their sales. This system ensures 
that the tax is levied only on the value addition at each stage of the supply chain. The ITC system can have a significant 
impact on a business's working capital and overall cost structure. Efficient management of ITC can lead to cost savings 
and better competitiveness. One of the primary objectives of the ITC system is to ensure a seamless flow of tax credit 
from the manufacturer to the retailer. This eliminates the tax-on-tax effect, which was prevalent under the previous tax 
regime. GST law also specifies certain situations where ITC cannot be claimed, such as for personal use or for non-
business purposes. Additionally, ITC on specific goods and services may be blocked or restricted. GST allows cross-
utilization of credits, meaning that the credit available under one head (e.g., CGST) can be utilized to offset the liability 
under another head (e.g., IGST). When GST was introduced, transitional provisions were made to allow businesses to 
claim credit for taxes paid on stock held on the date of transition to GST. Under GST, the reverse charge mechanism is 
applicable in certain cases where the recipient, rather than the supplier, is liable to pay GST. In such cases, the recipient 
can claim ITC for the tax paid. The GST system involves matching the details of outward supplies filed by the supplier 
with the details of inward supplies filed by the recipient. This mechanism helps prevent tax evasion and ensures the 
accuracy of ITC claims. Maintaining accurate records of invoices, receipts, and other documents is essential for claiming 
ITC. Compliance with GST regulations and timely filing of returns is crucial to avoid any issues related to ITC. Tax 
authorities may conduct audits and scrutiny to verify the accuracy of ITC claims. Non-compliance or fraudulent claims 
can result in penalties and legal consequences.  
 

VII. LIMITATION  
The major limitation of my study would be in collecting samples. Since it’s a first hand study and regarding law and 
ongoing COVID 19, it wasn’t suitable for doing a direct survey in an interview or open-ended questions to understand 
their view on the topic. And the fact that there wasn’t much literature available for the study on importance of Right to 
Information for good governance in India and the restraints in this was also a limitation to my study, as it is always better 
to know other researcher’s findings and results for knowing the views of people in this pandemic situation. 
 

VIII. CONCLUSION 
In GST input Tax Credit is considered as backbone which permits assortment of charges at all focuses by permitting the 
credit for inputs. The guidelines laid in the GST law are significant for guaranteeing consistent progression of credit in 
the whole plan of change with no degree for abuse. The major advantage under GST arrangements are to such an extent 
that it would wipe out the falling impact winning in the pre GST system. Before the GST appeared cross credit of VAT 
against administration charge/exercise or the other way around was not permitted while under GST it is just one 
assessment and any remaining duties are subsumed. Consequently, there are no limitations for setting off input tax credit. 
Under the GST system, stock exchanges to the parts of similar organization in various areas including states are taxable. 
GST must be paid in the long stretch of stock exchange yet Input tax credit  can be profited when the stock is sold by the 
concerned branch. This outcomes in blockage of working capital. Organisations in the FMCG and Pharma areas will 
dismantle a greater beating from the organisations managing occasional items (Ajay Srivastava, 2017). The job and duty 
of the beneficiary of the products has expanded in the GST system since he needs to cover the tax and document the 
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profits. After due consistence by both provider and beneficiary, the beneficiary of the merchandise is permitted to 
guarantee input tax claim. In the event that the provider/beneficiary doesn't not pay tax, the assessment payable due to 
such jumble will be added to the output tax responsibility of the beneficiary. For an area like retail where an enormous 
number of little firms supply merchandise, it is hard to guarantee that everybody has paid tax on the solicitations raised. 
In the event that a GST enlisted firm is making buys from an unregistered firm won't get Input Tax Credit. Likewise, if 
an enrolled firm under organisation plans purchases merchandise from unregistered firms, the buyer will be needed to 
pay tax under turn around charge. These arrangements are keeping the organizations in a difficult situation position or 
compelling them to enrol however legally exempted. 
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