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Abstract: In the contemporary digital era, the rapid advancement of Information and Communication 

Technology (ICT) has significantly transformed the way information is accessed, organized, and 

disseminated. Digital literacy, defined as the ability to effectively use digital tools, platforms, and 

resources, has become an essential skill for individuals in modern society. Public libraries, as 

democratic institutions of knowledge, play a crucial role in promoting digital literacy among diverse user 

groups. 

This research paper examines the impact of digital literacy in public libraries. It highlights how digital 

literacy enhances access to information, improves user engagement, and supports lifelong learning. The 

study also emphasizes the role of public libraries in bridging the digital divide, particularly in rural and 

underprivileged communities. Furthermore, the integration of digital services such as e-books, online 

databases, and digital repositories has improved the efficiency and effectiveness of library services. The 

paper concludes that digital literacy has positively influenced public library services, making them more 

user-centric, accessible, and technologically advanced. However, challenges such as lack of 

infrastructure, financial constraints, and inadequate training still hinder its full implementation. 
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I. INTRODUCTION 

The emergence of digital technologies has brought revolutionary changes in the field of Library and Information 

Science. Public libraries, traditionally known for their print collections, are now evolving into digital knowledge hubs. 

Digital literacy has become a key factor in enabling users to effectively utilize these modern resources. 

 

Concept of Digital Literacy - 

Digital literacy refers to the ability to locate, evaluate, create, and communicate information using digital technologies. 

It encompasses skills such as internet navigation, online communication, critical evaluation of digital content, and 

cybersecurity awareness. 

 

Role of Public Libraries in Promoting Digital Literacy -  

Providing access to computers and internet facilities 

Offering training programs and digital workshops 

Facilitating access to e-books, e-journals, and online databases 

 Supporting online learning and research activities 

 

Impact of Digital Literacy in Public Libraries 

Enhanced Access to Information Digital literacy enables users to access a vast range of information resources anytime 

and anywhere. 

Increased User Engagement Interactive digital services such as OPAC and virtual reference services enhance user 

participation. 

 

Bridging the Digital Divide - 

Public libraries act as equalizers by providing digital access to marginalized communities. 
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Improvement in Library Services – 

Automation and digital tools improve efficiency, accuracy, and service quality. Support for Lifelong Learning Digital 

literacy promotes continuous learning through online courses and digital content. 

 

Challenges - 

Inadequate technological infrastructure 

Lack of skilled staff 

Financial limitations 

Low awareness among users\ 

 

Suggestions -  

• Increase funding for digital infrastructure 

• Conduct regular digital literacy programs 

• Train library professionals in ICT skills 

• Promote awareness about digital services 

 

II. CONCLUSION 

Digital literacy has emerged as a transformative force in public libraries. It enhances access to information, promotes 

inclusivity, and strengthens the role of libraries as knowledge centers. Despite existing challenges, the integration of 

digital literacy programs can significantly improve library services and contribute to societal development. 
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