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Abstract: A bleeding edge digital platform has been put in place, in the form of the Smart Utility 

Management System (SUMS), which seeks to bring consumers and service providers on the same page for 

all utility-related services such as cleaning, plumbing, electrical, repair of appliances, home maintenance 

and many more. SUMS is going to bridge the gap between service providers and their customers through a 

convenient, efficient and technologically advanced solution. In enhancing overall user experience, SUMS is 

going to incorporate location-based services, automated booking systems and artificial intelligence through 

inspiration from the best service aggregation platforms such as UrbanClap. The paper is going to look at 

the primary features of SUMS such as service request management, user experience optimization, real-time 

tracking and secure payment integration. 

SUMS Systems is a service that provides a platform. There are several features that the service offers. Some 

of the most important features are real-time service tracking, instant channels of communication between 

customers and providers, rating and review system, system of feedback, secure digital payment system, such 

as UPI, mobile wallets, credit/debit cards. Adaptive learning mechanism is the most important feature of 

the service. SUMS Systems has a great advantage. It is adaptive learning mechanism. SUMS continuously 

improves pricing and service recommendations. It does that through data-driven insights. The main 

purpose of this service is to help customers to find a needed service provider. SUMS Systems can forecast 

peak service demand, optimize service provider allocation, increase operational efficiency through big data 

analytics. 
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I. INTRODUCTION 

The company enables real-time service tracking and provides immediate communication channels between the 

customers and the provider together with a comprehensive rating and review system and 

Digital platforms that unite consumers with vetted service providers are becoming more and more popular due to the 

increased demand for professional services in urban areas. Conventional methods of finding and hiring specialists for 

repairs and maintenance of a residential unit are often unreliable, inefficient, and time-consuming. The Smart Utility 

Management System is designed to close this gap by offering a consolidated digital marketplace where users can book, 

order, and handle various services in real-time. The paper investigates how SUMS ensures the transparency of service 

transactions, improves user comfort, and speeds up the process of finding services. 

SUMS. Provides a one-stop shop for scheduling and managing professional services, such as appliance repair, 

plumbing, electrical work, house cleaning, beauty and wellness, fitness coaching, and more. It was inspired by popular 

service aggregation platforms like UrbanClap. The system makes use of artificial repair, electrical, plumbing, 

housekeeping, wellness, and beauty, fitness instruction, and more. UrbanClap and other well-known service 

aggregation platforms served as its inspiration.  
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II. PURPOSE 

To establish a smart, user-friendly, and effective framework that will link subscribers and qualified individuals for various utility-

based jobs, we are implementing the Smart Utility Management System (SUMS). While the number of users can be flexible 

depending on the saving possibilities, SUMS represents the eventual redefinition of the professional and the end-user into a device 

that increases access, efficiency and reliability with its inclusion of said variables. 

 

III. EXECUTION MODELS AND MODULES USED 

 
Fig: Class Module 

 
Fig: Sequence Module 



I J A R S C T    

    

 

               International Journal of Advanced Research in Science, Communication and Technology  

                               International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal 

Volume 5, Issue 4, April 2025 

 Copyright to IJARSCT         DOI: 10.48175/568   203 

    www.ijarsct.co.in  

 
 

ISSN: 2581-9429 Impact Factor: 7.67 

 

 
Fig: ER Module 

 

 
Fig: Development Module 

 

IV. DIFFERENT SUMS MODULES 

 Module for Registration and Management of Providers of Actual Services. 

 Module to Register and Manage Real Services Providers. 

 Search and Book: Appointment and Schedule Management Module. 

 Search and Book: Appointment and Schedule Management Module. 

 Tracking and Notifications System in Real-Time. 

 Customer Feedback & Rating Module. 

 Customer Support & Complaint Resolution System. 

 Module for Service Request & Work Order Management. 

 MODULE Cancellation & Refund Policy Management. 

 Module for Managing Payments & Transactions. 

 Invoice & Billing Module. 

 Cato Service Pricing Module. 

 Verification Module for Loyalty and Discount Management. 

 Multi-Language & Localization Module for LiveSurvey. 

 Marketing & Advertisement Management Module. 

 Membership & Subscription Module. 

 Modules of Inventory & Resource Management. 

 Credential Security & Access Control Module. 
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V. HIGHLIGHT OF SOME MAIN MODULES OF THE SYSTEM 

 User Management & Profile Module: This module allows customers and service providers to register and 

create their profiles to communicate with each other. It adds authentication and secure loginLet me know if 

you need anymore help. 

 Service Discovery & Booking module: Enables users to find and book services updates, based on location, 

pricing, and availability. Allows for immediate or scheduled bookings for convenience. 

 Real Time Tracking & Notification Module: Track the service providers using GPS for better transparency. 

Provides intelligent notifications and status updates on appointments. 

 Payments & Transactions Management Module: Offers multiple payment options (Debit/Credit cards, UPI, 

wallets, and more). The system also offers secure transactions with digital invoice 

 Customer Feedback & Rating Module – The users have the option to rate service providers and leave reviews. 

Has a role in quality management and provider reputation building. 

 Appointment Scheduling & Management Module: Users can change or reschedule appointments. Assists 

service providers to handle their availability & time slots. 

 Cancellation & Refund Policy Management Module: Allows users to cancel the service within a certain 

period. Automatically processes refunds according to set policies. 

  

VI. BENEFITS OF SUMS: 

1.Convenience: service booking is quicker and easier. 

2. Efficiency: Lessens service completion time by means of manual booking and scheduling.. 

3. Scalability: A future-ready solution: Multi service categories and locations scalability. 

4. The product's scales for different categories and locations. That makes it a very flexible option for any future 

expansion. 

5. Cost-effective characteristics are evident. There are signs of cost-effectiveness. 

6. Safe & Secure Payments – One-time card payments to encrypted transactions, have peace of mind that all your 

payments are secured and trouble-free. 

7. Improved Customer Engagement: Ratings, feedback, and support are key to enhancing the user experience. 

8. Higher Quality of Service Provided The work that is done is verified by the professionals and by the artificial 

intelligence, and thus you get a high-grade quality of work done. Moreover,, 

9. Business Growth for Service Providers. This allows experts to get to more people and manage the bookings the best 

way possible. 

 

VII. CONCLUSION 

Revolutionary is a fair term for a platform that totally transforms how consumers interact with, and manage 

professional services - the Smart Utility Management System (SUMS). Those few methods that do exist for scheduling 

services are often unwieldy, unreliable, and inscrutable. SUMS is a full-fledged digital system which leads users 

directly to serviced providers that have been vetted. By offering solutions like booking automation, real-time tracking 

and monitoring, consistent payments and user feedback, SMUS guarantees a seamless, efficient experience for both the 

user and the service provider. Not only does the platform increase user convenience, but by improving scheduling 

management, optimizing booking, and scaling customer outreach, it also improves efficiency for your service 

providers. We have two primary advantages of SUMS: scalability and adaptability that makes SUMS able to 

accommodate a wide variety of service categories and geographic areas. Summarizing Utility Management System 

(SUMS) — A Platform That Re-Energizes Customer access. Path to reaching IGS services have been much like 

climbing up a Mount — Every step gives a new scenery and Summarizes Utility Management System (SUMS) — A 

Platform That Re-Energizes Customer access Utility Management System (SUMS) — A Platform That Re-Energizes 

Customer access While the portal facilitates user convenience, it also increases efficiency across your service providers 

through improved scheduling management, optimized booking, and scaled customer outreach. 
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We have two key strengths of SUMS: scalability and flexibility that allows the SUMS to be adapted to many different 

service types and regions. Re-energize Customer access with — So, here is a brief — Summary of Utility Management 

System (SUMS) — Utility Management System (SUMS) — A Platform That Re-Energizes Customer access. 
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