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Abstract: The "Hungry Hub" is an application which provides a feature which helps in creating an
efficient and user friendly Catering application. This system will solve key problems faced catering
services, and also the clients, through the use of technologies such as Web applications. Hungry Hub
accomplishes this by providing two interfaces for the two types of people - a web application for customers
and a web application for catering staff members. The web application allows customers to have a seamless
experience with features such as viewing catering services and reviews, booking an item or full meal
packages, leaving a review, and also viewing confirmation details. The platform will provide a range of
features to help clients to order food items based on the packages and plans given in the application and it
also enables communication with the catering company. In addition to those features, we’ll also have a
feature to donate the remaining / leftover food to nearby orphanages.
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I. INTRODUCTION

The catering industry has always been a challenging business, and managing it efficiently requires an innovative and
user-friendly approach. The proposed application aims to provide an efficient and reliable solution for catering services
and their clients through the use of web-based technologies. Hungry Hub is a comprehensive system that addresses the
core issues of the catering industry by providing two interfaces: one for customers and one for catering staff. This
system will enable customers to have a seamless experience while booking items and full meal packages, viewing
confirmation details, and leaving reviews. Moreover, it will also allow for the donation of leftover food to nearby
orphanages, promoting sustainability and social responsibility. The Hungry Hub system utilizes the power of the
MERN stack (MongoDB, Express.js, React, and Node.js) to create a robust and scalable solution for catering services
and their clients.

II. METHODOLOGY
The methodology for developing a catering application using React]S, gather requirements from stakeholders,
including catering service owners, customers, and staff. This would involve understanding their needs and pain points,
which the system aims to address. Once the requirements are gathered, the next step would be to design the user
interface of the application. This would involve creating wireframes, designing the look and feel of the application, and
selecting the technologies and frameworks to be used. With the user interface design in place, the development team
would begin coding the different components of the application using React]S. This would involve frontend
development, testing, and debugging. Once the components are developed, they would be integrated into a single
application, and the application would be tested to ensure that all components work together seamlessly. The
application would also require backend development to handle database management, server-side logic, and API
integrations. The team might choose to use Node.js and Express.js to handle the back-end. After successful integration
and testing, the application would be deployed on a web server or cloud infrastructure for customers and staff to access.
Once the application is deployed, it would require ongoing maintenance to ensure that it is secure, bug-free, and up-to-
date with the latest technologies. Overall, the development process would follow the Agile methodology, with regular
feedback from stakeholders and continuous testing and integration to ensure a high-quality end product. Additionally,
the development team would need to prioritize the performance, scalability, and security of the application to ensure it
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can handle the demands of the catering industry., improve efficiency, and provide accurate and timely results.
Ultimately, this approach contributes to enhanced healthcare services, reflecting a commitment to patient satisfaction
and the ever-advancing landscape of digitization and automation.

I11. EXISTING AND PROPOSED SYSTEMS
A) Existing Systems
Before our proposed system, the customers have to contact any catering people or hotels for booking their menus. The
catering charges will vary as per their decisions. there is no standard for rate calculation. The customers have to enquire
directly to the crowd to get the feedback for their catering company. And even sometimes the menu ordered will not be
getting to the customer, The catering company may change the menu items last minute as per their own convenience.
There’s no appropriate way to handle the leftover food after the event.

B) Limitations of Existing Systems

The existing system lacks transparency in pricing, resulting in varying charges and confusion for customers.
Inconsistent menu delivery leads to customer dissatisfaction due to unannounced changes. Communication challenges
between customers and caterers cause delays and misunderstandings. Customers must invest considerable time
contacting multiple sources and seeking feedback. The absence of a dependable review system makes it difficult for
customers to evaluate catering quality. Improper leftover food management raises concerns about wastage and
environmental impact. Last-minute menu alterations create confusion and dissatisfaction among customers. Limited
accessibility forces customers to visit or call, inconveniencing those with busy schedules. Without formal agreements,
customers struggle to hold caterers accountable for deviations from agreements. Inadequate sustainability efforts
neglect eco-friendly practices and their impact. Lack of data tracking and analytics deprives both customers and
caterers of valuable insights.

C) Proposed System: Hungry Hub

In this very busy world and when the technology is being used efficiently to conserve the time. By using The Hungry
Hub Application people can access proper information with minimum time consumption. It will contain all the details
of registered users, all the categories of food items with rates and images. Then order details that has been placed by the
user will be saved. The leftover food items will be carried to charity organizations.The customer can choose from a
variety of dishes by comparing the charges. The cancellation is also very easy by refunding the full money paid.The
customers can rate the catering company and add feedbacks so that the new customers a view all these feedbacks before
booking.

D) Advantages of Hungry Hub

The proposed system Hungry Hub Application offers streamlined access to information, minimizing the time required
for users to find what they need. With user profiles and an extensive range of food categories complete with images and
pricing, the app provides a comprehensive dining experience. The app's efficient management of order history
simplifies the process of tracking and referencing past orders for users. By donating leftover food to charities, the
application contributes to reducing food waste and promoting responsible consumption. Customers benefit from diverse
dining options, as the app enables easy comparison of dishes and their prices. The straightforward cancellation process,
including hassle-free refunds, ensures a convenient experience for users. Through its transparent feedback system, the
app fosters accountability by allowing customers to rate and review catering services. Potential customers can make
informed decisions by considering the first hands experiences and feedback shared by others. The app caters to the
contemporary need for efficiency by providing timely and convenient access to catering services. Leveraging
technology, the Hungry Hub Application efficiently addresses catering-related challenges, aligning with the demands of
our fast-paced world.
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E) Comparative Analysis

Comparative analysis of the existing system and the proposed system are, In contrast to the existing system where
customers had to individually reach out to catering services, faced variable pricing and uncertainty in menu changes,
the proposed Hungry Hub Application offers a streamlined approach, leveraging technology for efficient information
access, standardized pricing, reliable menu adherence, responsible leftover food management, simplified cancellations,
and a direct feedback mechanism, thus enhancing transparency, user experience, and accountability within the catering
industry.

IV. BACKGROUND
The "Hungry Hub" application emerges as an innovative solution to long-standing challenges in the catering industry.
Traditionally plagued by cumbersome processes, inconsistent quality, and inefficient communication, catering services
and clients were in need of a streamlined platform that could bridge gaps and enhance experiences.
The "Hungry Hub" application leverages the power of modern web applications to create a seamless experience for
both clients and catering staff. With distinct interfaces catering to each group, clients gain access to a wide array of
catering services, reviews, and convenient booking options. Meanwhile, catering staff enjoy tools to manage orders,
engage with clients, and ensure smooth service execution.
Built on the MERN stack — MongoDB, Express, React, and Node.js — the application promises optimal performance
and scalability. By revolutionizing how clients and catering providers interact, the "Hungry Hub" application aims to
reshape the industry, offering efficiency, transparency, and customer satisfaction as its defining hallmarks.
Top of Form

V. RESULTS AND DISCUSSIONS

Testing is the major quality measures employed during the software development. After the coding phase, computer
programs available are executed for testing purpose. Testing not only has to uncover errors introduced during coding,
but also locates errors committed during previous phase. Thus the aim testing is to uncover requirements design or
coding errors in the program. Testing is a process of executing a program with intension of finding an error. A good test
case is on that has a highest probability of finding an as yet undiscovered error. A successful testing is one that covers
an as yet undiscovered error.Our objective is to design tests that systematically uncover different classes of errors and
to do so with minimum amount of time and effort. Testing demonstrate that software functions appear to be working
according to specification, that performance requirements appear to have been met. Data collected as testing is
conducted provide a good indication of software reliability and some indication of software quality as a whole. But
there is one thing that testing cannot do: Testing cannot show the absence of defects it can only show that software
defects as present.

Home About Login Register

Welcome to 1!}

Your One-Stop Destination for Smart Catering Services

Figure 1: Home Page
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Figure 2: Registration Page
Hub Home About Profile Services View my Orders LOGOUT
American Restro Cafe Malabar Catering Nakshatra Catering
7025566841 7025569987 7025562987
Mavelikara Kollam Chinnakkada
—
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ADD RATING
Galaxy Caterers Fiestia Caterers cater
9605218629 9492055621 7025566841
Kachi Trivandrum India
Figure 3: Services Page
Hub Home About Add Menu View Menu View Orders Donation Locout
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Food Name
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Select a Package bl
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‘1 Choose File | No file chosen
Figure 4:Add Menu Page
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H“b Home  About  AddMenu  View Menu  View Orders | LOGOUT
Image Food Name Type Description Price

Biriyani Main Course Biryani is a 180 EDIT REMOVE
il B =
dish
originating
among the
Muslims of
South Asia.

Chicken Starter ltem best burger 299 ED”— REMOVE
Burger in the town

Beef Mandhi Main Course Mandi was 2190 ED|T REMOVE
usually made

from rice,
meat (lamb,

Figure 5: View Menu Page

H“b Home About Add Menu View Menu View Orders LOGOUT
View Pending orders to be Approved b
View Approved Orders A

All Approved Orders

Customer Details  Order Detalls

Name : Sudhin Raj Food item : Biriyani

Contact : 7025566841 Package : Marriage

Address : India, Alappuzha Veg or Non Veg :

District Type : Main Course

Pincode : 690110

Hub Home  About  View Donations | LOGOUT

View Donation requests ~

Donation requests
Customer Details  Order Details

Food item : Kerala Meals
DECLINE
Package : Wedding

Veg or Non Veg : Veg

Name : Sudhin Raj
Contact : 7025566841

Address - India, Alappuzha

District Type : Main Course

Pincode : 690110

Approved Donations v

Figure 6: View Donation Page
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VI. CONCLUSION

The Hungry Hub system represents a remarkable leap forward in modernizing the catering industry and effectively
addressing its challenges. By providing a comprehensive and integrated platform, it offers a host of features that are
designed to enhance the overall catering experience for both customers and catering staff.

One of the key advantages of the system is its advanced booking and confirmation options. Customers can easily
browse through a wide range of catering services, select their preferred options, and seamlessly make bookings. The
system streamlines the entire process, eliminating the need for time-consuming manual coordination. Catering staff can
efficiently manage and confirm bookings, ensuring smooth operations and customer satisfaction.

Customer feedback and reviews play a crucial role in the catering industry, and the Hungry Hub system recognizes this
importance. It provides a dedicated mechanism for customers to share their experiences and provide valuable feedback.
This feedback not only helps catering staff improve their services but also assists potential customers in making
informed decisions.

The system's integration of a food donation feature sets it apart from traditional catering systems. Hungry Hub goes
beyond meeting customer demands and addresses the larger societal issue of food waste. By facilitating the donation of
leftover food to nearby orphanages or charitable organizations, it promotes sustainability and social responsibility.

The user-friendly nature of the Hungry Hub system makes it accessible to a wide range of users, ensuring a seamless
experience for both customers and catering staff. The intuitive interface, clear navigation, and efficient functionalities
contribute to a positive and enjoyable user experience.

In conclusion, the Hungry Hub system represents a game-changing solution that revolutionizes the catering industry. Its
advanced booking and confirmation options, customer feedback and review features, and commitment to food donation
demonstrate its commitment to efficiency, customer satisfaction, and social responsibility. By embracing technology
and addressing the industry's challenges, Hungry Hub sets a new standard for excellence, making the catering
experience seamless, enjoyable, and sustainable for all parties involved.
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