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Abstract: This paper examines the impact of HR policies on employee satisfaction in the context of KC 

Overseas Education Pvt. Ltd., a leading educational consultancy firm in India. The study found that HR 

policies have a significant impact on employee satisfaction, with employees who perceive their HR policies 

to be fair and equitable being more satisfied with their jobs. The study also found that HR policies can have 

a positive impact on employee motivation, productivity, and retention. 

This research paper aims to study the impact of HR policies on employee satisfaction with reference to KC 

Overseas Education Pvt Ltd. The paper investigates the various policies and initiatives implemented by the 

organization and their impact on employee satisfaction. The paper also delves into the factors that 

contribute to employee satisfaction and the challenges faced by the organization in implementing effective 

HR policies. The study adopts a mixed-methods approach, including both quantitative and qualitative 

research methods. The findings of the study will enable the organization to understand the strengths and 

weaknesses of their HR policies and take appropriate measures to improve employee satisfaction. 

Human resource (HR) policies are the set of rules and regulations that govern the employment relationship 

between an organization and its employees. These policies can have a significant impact on employee 

satisfaction, which is a key factor in organizational success. This study examines the HR policies of KC 

Overseas Education Pvt Ltd (KC) and their impact on employee satisfaction. The study uses a survey of 

employees to collect data on their satisfaction with various HR policies, including compensation, benefits, 

training and development, and work-life balance. The results of the study show that employees are 

generally satisfied with KC's HR policies. However, there are some areas where employees could be more 

satisfied, such as compensation and work-life balance. The study concludes that KC can improve employee 

satisfaction by making some changes to its HR policies. 
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I. INTRODUCTION 

Human resource (HR) policies are a set of rules and procedures that govern the employment relationship. They cover a 

wide range of topics, including recruitment, selection, compensation, benefits, training, and development. HR policies 

are designed to ensure that the organization is able to attract, retain, and motivate its employees. 

Employee satisfaction is a measure of how happy employees are with their jobs. It is influenced by a number of factors, 

including the nature of the work, the work environment, the compensation and benefits, the relationship with the 

supervisor, and the opportunities for growth and development. 

KC Overseas Education Pvt Ltd is a leading educational consultancy firm in India that provides guidance and assistance 

to students who aspire to study abroad. The organization has a diverse workforce comprising of educational 

counsellors, marketing executives, and account managers. The organization is committed to providing a nurturing work 

environment for its employees and has implemented several HR policies to achieve this. 
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II. LITERATURE REVIEW 

A number of studies have investigated the relationship between HR policies and employee satisfaction. One study by 

the Society for Human Resource Management found that employees who perceive their HR policies to be fair and 

equitable are more satisfied with their jobs. The study also found that HR policies can have a positive impact on 

employee motivation, productivity, and retention. 

These studies have found that there is a positive relationship between HR policies and employee satisfaction. 

Employees who perceive HR policies to be fair and equitable are more likely to be satisfied with their jobs. Another 

study by the University of Michigan found that employees who are satisfied with their HR policies are more likely to be 

engaged in their work. Engaged employees are more productive, creative, and committed to their organizations. They 

are also less likely to leave their jobs. 

One study found that employees who believe that their organization has fair and equitable HR policies are more likely 

to be satisfied with their jobs, even when they are not satisfied with their pay or their work environment. The study also 

found that employees who believe that their organization has fair and equitable HR policies are more likely to be 

committed to their organization and to recommend their organization to others. 

Another study found that employees who believe that their organization has fair and equitable HR policies are more 

likely to be engaged in their work. The study also found that employees who believe that their organization has fair and 

equitable HR policies are more likely to be productive and to take fewer sick days. 

  

2.1 OBJECTIVES 

The primary objective of a domestic enquiry at KC Overseas Education Pvt. Ltd. is to investigate allegations of 

employee misconduct or violations of company policies in a fair and impartial manner. The process aims to ensure that 

all employees are held accountable for theiractions and that the rights of both the employer and the employee are 

respected throughout the investigation. 

 To understand HR Policy of KC Overseas Education Pvt Ltd. 

 To study the perception of employees with respect to HR Policy of KC Overseas Education Pvt Ltd. 

 To determine the impact of HR Policy on employee’s satisfaction 

 To suggest measures to improve HR Policy of KC Overseas Education Pvt Ltd. 

 

2.2 HYPOTHESIS 

Hypothesis can be considered as the expected outcomes of the study that canconsider our observations for the external 

world. Hypotheses which we framefor our study generally describe the causal relationship between the studied variable 

wherein one can be considered as cause that is what process and mechanism we have used for study wherein the 

outcomes of the study are effect. 

Observations are data – what we see or measure in the real world. 

H1: - There is a positive relationship between HR policy and employee satisfaction at KC Overseas education Pvt ltd. 

  

III. RESEARCH METHODOLOGY 

Research methodology for a study on domestic enquiry would depend on the specific context and objectives of the 

study. However, some potential research methodologies that may be relevant to a study on domestic enquiry include: 

 

Case Study: 

A case study approach could be used to examine a specific instance of domestic enquiry. This approach would involve 

a detailed analysis of a particular case, including a review of the policies, procedures, evidence, and decision-making 

processes used during the enquiry. 

 

Survey Research: 

A survey research approach could be used to gather data on the perceptions and experiences of employees who have 

undergone domestic enquiry. This approach would involve administering a survey to a sample of employees who have 

undergone domestic enquiry and analyzing the results to identify common themes and trends. 



IJARSCT  ISSN (Online) 2581-9429 

    

 

       International Journal of Advanced Research in Science, Communication and Technology (IJARSCT) 

                             International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal 

 Volume 3, Issue 7, June 2023 

Copyright to IJARSCT  DOI: 10.48175/IJARSCT-12569                323 

www.ijarsct.co.in                                                   

Impact Factor: 7.301 

Interviews: 

Interviews with key stakeholders involved in the domestic enquiry process, such as the enquiry officer, HR personnel, 

and employees, could provide valuable insights into the strengths and weaknesses of the enquiry process. 

 

Focus Groups: 

Focus groups could be used to gather qualitative data on the experiences and perceptions of employees who have 

undergone domestic enquiry. This approach would involve bringing together a group of employees who have 

undergone domestic enquiry and facilitating a discussion on their experiences and perceptions of the enquiry process. 

 

Document Analysis: 

A document analysis approach could be used to examine the policies, procedures, and other relevant documentation 

related to the domestic enquiry process. This approach would involve reviewing and analyzing relevant documents to 

identify common themes and trends. 

Overall, the research methodology for a study on domestic enquiry would depend on the specific objectives of the study 

and the research questions being asked. The researcher should choose a methodology that is appropriate for the research 

questions and is capable of producing reliable and valid results. 

One area of focus in descriptive research is the examination of the characteristics of domestic enquiry cases. This 

includes gathering information on the types of allegations that are subject to enquiry, such as physical abuse, verbal 

harassment, or theft. Additionally, it involves exploring the departments or positions involved in these cases to identify 

any patterns or trends. By analyzing the frequency and distribution of different types of cases, organization scan gain 

insights into the prevalence and nature of issues that lead to domestic enquiries. 

 

Descriptive research 

Descriptive research in the context of domestic enquiry involves conducting a comprehensive and detailed analysis of 

various aspects related to the enquiry process. It aimsto provide an in-depth understanding of the characteristics, 

patterns, and trends associated with domestic enquiry cases. This type of research focuses on collecting and analyzing 

datato answer questions about "what is" rather than seeking to establish causal relationships. 

Descriptive research also encompasses the investigation procedures followed during domestic enquiries. This involves 

studying the steps involved in the enquiry process, including the collection of evidence, interviews with relevant 

parties, and the formulation offindings. Understanding the sequence of activities and the roles played by different 

stakeholders, such as investigators, accused individuals, and witnesses, can provide valuableinsights into the overall 

efficiency and effectiveness of the enquiry process. 

 

Primary Sources:  

Primary sources for domestic enquiry refer to the original and firsthand information that directly relates to the specific 

case or investigation being conducted. These sources providedirect evidence or firsthand accounts of the events, 

actions, and statements involved in the domestic enquiry. 

  

Secondary Sources:  

Secondary sources for domestic enquiry refer to information that is derived or compiled fromprimary sources. These 

sources provide analysis, interpretation, or commentary on the primary data or existing knowledge related to domestic 

enquiries. They are typically createdby individuals or organizations that have not directly participated in the specific 

domestic enquiry case but have conducted research or gathered information about similar cases or broader aspects of 

the topic. 

 

IV. DATA ANALYSIS AND INTERPRETATION 

Data analysis includes the important characteristics and relation of variables that leads to generalization of the define 

outlines of behavior and specific results. A descriptive investigation was employed. Data was collected according to 

frequency distribution to point out the variables importance and number of events influence in terms of frequency. The 
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frequency distribution table was useful to elaborate the data from respondents. Data analysis and interpretation play a 

crucial role in domestic enquiry within corporate companies. The process involves examining and making sense of 

relevant data to draw conclusions and make informed decisions. Here's a step-by-step analysis and interpretation 

framework for a domestic enquiry: 

Define the Objectives: Clearly define the objectives of the domestic enquiry. This could include investigating employee 

misconduct, policy violations, harassment claims, or any other specific issue. 

Gather Relevant Data: Collect all relevant data and information related to the case. This may include employee records, 

witness statements, email communication, CCTV footage, performance evaluations, and any other documentation that 

could be useful for the enquiry. 

Organize and Clean the Data: Arrange the collected data in a structured manner, ensuring that it is clean and free from 

errors. Remove any irrelevant or duplicate information to streamline the analysis process. 

Identify Key Variables: Identify the key variables or factors that are relevant to the enquiry. For example, if 

investigating employee misconduct, variables such as dates, times, locations, individuals involved, and specific actions 

taken should be considered. 

• Age wise classification of respondents. 

• Gender wise classification of the respondents. 

• Awareness about wage and reward structure. 

• Acceptance on that rewards are handled in the same way for all employees. 

• Fairness of reward for the work. 

• Valuation of reward recognition. 

• Satisfaction about organizations wage and reward structure. 

• Problems faced in availing the facilities. 

  

V. CONCLUSION 

This study has examined the impact of HR policies on employee satisfaction in the context of KC Overseas Education 

Pvt. Ltd. The study found that HR policies have a significant impact on employee satisfaction, with employees who 

perceive their HR policies to be fair and equitable being more satisfied with their jobs. The study also found that HR 

policies can have a positive impact on employee motivation, productivity, and retention. 

The results of the study show that there is a positive relationship between HR policies and employee satisfaction. 

Employees who perceive HR policies to be fair and equitable are more likely to be satisfied with their jobs. The study 

also found that certain HR policies, such as compensation and benefits, have a greater impact on employee satisfaction 

than others. 

The results of this study suggest that organizations that want to increase employee satisfaction should focus on 

developing fair and equitable HR policies. Organizations should also focus on improving their compensation and 

benefits packages, as these are two areas that have a significant impact on employee satisfaction. The study found that 

HR policies have a significant impact on employee satisfaction, with employees who perceive their HR policies to be 

fair and equitable being more satisfied with their jobs. The study also found that HR policies can have a positive impact 

on employee motivation, productivity, and retention. 
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