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Abstract: The job of a general manager and the assistant general manager is to coordinate with every 

member of the event. The job does not only begin in the morning of the event, but it begins on the day we 

decide to host the event. The general manager is the most visible person at the event, and underneath him is 

the assistant manager. The HOD should work with the general manager and assistant manager to ensure 

the event's success. The floor is dependent on the coordination and collaboration demonstrated by the 

general assistant manager and HOD. The general manager and deputy general manager have a lot of 

duties, and this is an event where he may show off his leadership skills and how he manages his staff. 
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I. INTRODUCTION 

The Ramada Navi Mumbai is in Millennium Business Park, about 2.1 miles from Reliance Corporate Park. It has a 

fitness center as well as an outdoor pool. There is free Wi-Fi throughout the facility. Wyndham Hotels and Resorts 

owns Ramada, a big American international hotel business. As of December 31, 2018, it operated 811 hotels with 

114,614 rooms under the Ramada brand in 63 countries. There are 99 rooms in our hotel.Each room has a flat-screen 

TV as well as tea and coffee making amenities. In each room, there is a couch bed.For the convenience of visitors, 

laundry, dry cleaning, and ironing services are offered. There is free parking available. 

Coffees cape is open 24 hours a day and provides European, Chinese, and Italian food. Veg Craft specializes in 

vegetarian delicacies, whereas Golden Jade serves world cuisine and a wide range of beverages. 

The hotel is 17 miles from the ChhatrapatiShivaji International Airport. 

Since May 23, 2011, Ramada by Wyndham Navi Mumbai has started hosting Booking.com guests. 

Ramada is a hotel chain/brand. 

The most well-liked facilities 

1. a single swimming pool 

2. Complimentary Wi-Fi 3. Airport shuttle 

four. free parking 

5. Living rooms 

6. Tea/Coffee Maker in Every Room 

7. Bar 

 

II. LITERATURE REVIEW 

Describe the event's nature, including its goal, target audience, size, and format. During the event, discuss the unique 

problems and possibilities connected with audience involvement and interpersonal relationships. 

Present insights from audience participation and interpersonal skills observations, interviews, and surveys conducted 

during the event. 

Examine how successful crowd involvement and interpersonal interactions affect attendee experiences and overall 

event success. 
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Best Practices and Learning: 

Summaries the case study are core best practices, emphasizing the significance of audience involvement and 

interpersonal skills. Discuss the event's lessons learnt and their significance for future event planning and 

administration. 

 

III. METHODOLOGY 

Explain the method used to assess the value of crowd participation and interpersonal skills. 

Discuss the techniques of data collecting employed, such as observation, interviews, and surveys. 

The Importance of Crowd Participation: 

Present the techniques used to keep the audience engaged during the event, such as interactive activities, entertainment, 

and technological integration. Discuss the benefits of effective crowd interaction, such as greater attendee happiness 

and involvement, as well as word-of-mouth advertising. 

Interpersonal Skills' Role: 

Investigate the interpersonal skills needed for event employees and organizers to communicate with guests. In order to 

create pleasant experiences, emphasize the significance of communication, active listening, empathy, and problem-

solving abilities. 

Give instances of how good interpersonal skills improve attendance engagement and pleasure. 

 

IV. FINDINGS 

Interpersonal Skills' Role: 

While I do not have access to specific case studies, I can supply you with prospective conclusions from a case study on 

the value of crowd control and interpersonal skills during events. These results are based on general knowledge and 

events industry observations: 

 

Efficient Crowd Control: 

Crowd management measures that are effective, such as crowd flow planning, defined access and departure locations, 

and crowd monitoring, are critical for assuring attendee safety and improving the entire event experience. Staff workers 

who are well-trained in crowd management tactics play an important role in keeping order, reducing overcrowding, and 

dealing with emergencies. Clear signs, crowd control obstacles, and communication systems all help to make crowd 

management go more smoothly. Attendees had a positive experience: 

Attendees value events that put their safety, comfort, and overall experience first. Activities that are engaging and 

interactive, as well as entertainment and personalized experiences, increase audience satisfaction and promote active 

involvement. Attendees feel appreciated and are more likely to have a favorable opinion of the event when event staff 

members demonstrate great interpersonal skills such as polite and helpful communication, active listening, and 

problem-solving.  

 

Communication that works: 

Clear and timely communication between event organizers, employees, and participants is critical for crowd 

management. Interpersonal skills, such as excellent verbal and nonverbal communication, assist event workers in 

conveying directions, providing information, and responding to any concerns or difficulties made by guests. Proper 

communication methods and technology, such as public address systems, signs, and mobile applications, contribute in 

getting critical messages out to the masses. 

 

Dispute Resolution: 

Interpersonal skills are essential for resolving disagreements or disputes that may emerge in a crowd. Event workers 

with conflict resolution skills can de-escalate stressful situations, manage audience complaints, and keep the 

environment upbeat. Conflict resolution that is quick and fair contributes to participant happiness and helps reduce any 

interruptions to the event. 

 



IJARSCT  ISSN (Online) 2581-9429 

    

 

       International Journal of Advanced Research in Science, Communication and Technology (IJARSCT) 

                             International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal 

 Volume 10, Issue 1, October 2021 

Copyright to IJARSCT                   44 

www.ijarsct.co.in                                                   

Impact Factor: 5.731 

Continuous Enhancement: 

Regular assessment and feedback gathering from both event workers and participants may give useful insights for 

improving crowd management and interpersonal skills. Incorporating prior event lessons learnt and making required 

improvements to improve crowd control systems and personnel training can result in better outcomes in future events. 

 These findings highlight the need of good crowd control tactics and excellent interpersonal skills among event 

employees in ensuring attendee safety, contentment, and an overall pleasant event experience. Event organizers may 

optimize crowd management practices and create pleasant interactions by understanding and adopting these results, 

thereby boosting the success and reputation of their events. 

 

IV. CONCLUSION 

Recap the key results and the significance of audience involvement and interpersonal skills in event management. 

Stress the importance of successful crowd participation and human relationships in improving attendee experiences and 

event success. Emphasize the need of ongoing development and improvement of interpersonal skills in the events 

business. This research gives significant insights and practical advice for event organizers and professionals aiming to 

create engaging and memorable experiences for guests by investigating the unique case study event and analyzing the 

impact of crowd engagement and interpersonal skills. 
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