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Abstract: Efficiently managing rental properties and equipment is vital for property owners, tenants, and 

equipment renters. This paper presents the design and evaluation of an SMS notification solution that 

integrates with a rental management system to streamline processes. The solution combines components like 

rental management software, SMS notification gateway, user interfaces, and mobile devices to enhance 

communication and automate rental processes. Evaluation criteria include usability, effectiveness, accuracy, 

portability, security, and maintainability. The solution demonstrates strong performance in all areas, 

providing intuitive interfaces, timely notifications, accurate information, compatibility with various devices, 

robust security measures, and maintainability for future enhancements. Overall, this solution proves valuable 

in optimizing operational efficiency and enhancing user experiences in rental property and equipment 

management. 
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I. INTRODUCTION 

In today's fast-paced and interconnected world, efficient communication and streamlined processes are vital for the 

success of any business [1][2]. This holds especially true in the realm of rental property management and equipment 

rental, where effective coordination and timely notifications play a crucial role in ensuring smooth operations and 

customer satisfaction [3]. To address the challenges faced by rental businesses in managing their properties and 

equipment, this study introduces an innovative solution – an SMS notification system designed to streamline rental 

processes and enhance overall efficiency. 

The objective of this study is to design and evaluate the effectiveness of an SMS notification solution tailored specifically 

for rental property management and equipment rental. By leveraging the ubiquity and accessibility of mobile phones, SMS 

notifications offer a convenient and instant communication channel to reach out to both property owners and tenants or 

equipment renters [4]. Through this solution, various aspects of the rental process can be automated, providing real-time 

updates, reminders, and alerts to relevant parties involved. 

The design and development of this SMS notification system involve careful consideration of the unique requirements and 

challenges faced by rental businesses. Key factors such as customization options, user-friendliness, scalability, and 

integration capabilities with existing rental management software are taken into account to ensure seamless 

implementation and adoption by rental property owners, tenants, and equipment renters. 

To evaluate the effectiveness of the SMS notification solution, a comprehensive assessment will be conducted. This 

evaluation will encompass multiple dimensions, including the efficiency and accuracy of notifications, the impact on 

overall process optimization, user satisfaction, and the potential for cost savings. Additionally, feedback from rental 

property owners, tenants, and equipment renters will be collected to gauge their perceptions and experiences with the SMS 

notification system. 

The outcomes of this study are expected to demonstrate the potential benefits of implementing an SMS notification 

solution in the rental property and equipment rental industry. By automating and streamlining communication processes, 
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rental businesses can improve operational efficiency, reduce errors and delays, enhance customer satisfaction, and 

ultimately optimize their overall rental management practices. 

In conclusion, this study presents an innovative approach to address the challenges faced by rental property and equipment 

management processes. The design and evaluation of an SMS notification solution offer a promising avenue for 

streamlining operations, enhancing communication, and improving customer experiences within the rental industry. By 

leveraging the power of mobile technology, this solution has the potential to revolutionize rental property and equipment 

management practices, contributing to more efficient and successful rental businesses. 

 

II. RENTAL PROPERTY AND EQUIPMENT WITH SMS NOTIFICATION BACKGROUND 

Rental property management involves a multitude of tasks, including advertising properties, tenant screening, lease 

agreements, maintenance requests, and rent collection [5][6][7]. These processes often rely on manual communication 

methods, leading to inefficiencies, delays, and miscommunication. Streamlining these processes through an SMS 

notification solution can significantly enhance the overall management and operational efficiency of rental properties 

[8][9]. 

The equipment rental industry plays a crucial role in various sectors such as construction, manufacturing, and events 

management [10][11]. Efficient equipment tracking, scheduling, and maintenance are essential for maximizing equipment 

utilization and minimizing downtime. An SMS notification solution can offer real-time updates, maintenance reminders, 

and equipment availability notifications, simplifying the rental process and improving customer satisfaction. 

The widespread adoption of mobile phones and the availability of SMS messaging services have revolutionized 

communication methods [12][13]. Mobile phones have become an integral part of people's lives, providing instant 

connectivity and accessibility. Leveraging SMS notifications can leverage the ubiquity of mobile phones to enhance 

communication and streamline rental property and equipment processes [14][15] [16]. 

Automation has emerged as a key driver for operational efficiency in various industries. By automating routine and 

repetitive tasks, rental businesses can minimize errors, reduce manual effort, and allocate resources more effectively 

[17][18][19]. An SMS notification solution can automate notifications for property showings, lease renewals, rent payment 

reminders, equipment pickup and return, and other critical rental processes. 

In the rental industry, customer satisfaction is paramount for maintaining long-term relationships and fostering positive 

word-of-mouth [20][21]. Timely and accurate communication plays a crucial role in ensuring customer satisfaction. By 

implementing an SMS notification solution, rental businesses can improve communication with tenants and equipment 

renters, providing them with regular updates, service notifications, and a seamless rental experience. 

Many rental businesses rely on software solutions for managing their properties and equipment. Integrating an SMS 

notification system with existing rental management systems can enhance their functionality and provide a holistic 

approach to streamlining rental processes. Seamless integration ensures data consistency, reduces manual data entry, and 

enables synchronized communication between the SMS solution and existing software [22][23]. 

Manual communication methods, such as phone calls and physical notices, can be time-consuming and resource intensive. 

By adopting an SMS notification solution, rental businesses can reduce administrative overhead, save costs on paper-based 

communication, and improve operational efficiency. The automation and streamlining of rental processes can lead to 

significant time and cost savings for rental property owners and equipment rental companies. 

The success of any new technology solution depends on user adoption and acceptance [24]. Understanding the factors 

influencing user perceptions and experiences with the SMS notification solution is crucial for its effective 

implementation[25][26]. Factors such as user-friendliness, customization options, training requirements, and addressing 

privacy concerns should be considered to ensure a smooth transition and maximize user acceptance of the new system. 

By considering the background aspects outlined above, this study aims to design and evaluate the effectiveness of an SMS 

notification solution tailored for rental property and equipment management. The integration of mobile technology and 

automation holds significant promise for streamlining rental processes, improving communication, and enhancing overall 

operational efficiency in the rental industry. 
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III. DESIGN OF RENTAL PROPERTY AND EQUIPMENT WITH SMS NOTIFICATION 

The system consists of several components in order to come up with an effective application that may help 

 Rental Management Software: The system will have a central rental management software that serves as the 

backbone of the entire solution. This software will handle various aspects of rental property and equipment 

management, including property listings, tenant or equipment renter profiles, lease agreements, maintenance 

requests, scheduling, and billing. 

 SMS Notification Gateway: The SMS notification gateway acts as the interface between the rental management 

software and the SMS service providers. It enables the sending and receiving of SMS notifications. This 

component is responsible for processing and formatting the messages, handling delivery status, and managing 

communication with the SMS service providers. 

 Database: A database will be used to store and manage data related to rental properties, tenants, equipment, and 

notification records. It will store relevant information such as property details, tenant profiles, equipment 

availability, and history of sent notifications. The database will be accessed by the rental management software 

and the SMS notification gateway to retrieve and update information as required. 

 

User Interfaces: 

 Rental Property Owner Interface: This interface allows property owners to manage their rental properties, view 

tenant information, track rental income, and set preferences for SMS notifications. They can customize 

notification templates, specify the types of notifications they want to receive, and view communication logs. 

 Tenant or Equipment Renter Interface: This interface enables tenants or equipment renters to view their rental 

agreements, submit maintenance requests, check payment due dates, and update their contact information. They 

can also choose their notification preferences, opt-in or opt-out of specific notifications, and review the history of 

received messages. 

 Administrator Interface: The administrator interface provides authorized personnel with administrative privileges 

to manage user accounts, monitor system activity, generate reports, and perform system configurations. 

Administrators can also access and review communication logs, monitor delivery statuses, and handle any 

system-related issues. 

 

SMS Notification Templates 

The system will provide pre-defined notification templates for various events, such as lease expiration reminders, rent 

payment notifications, maintenance updates, and equipment return reminders. These templates can be customized by rental 

property owners and tailored to their specific requirements. Templates will include placeholders for dynamically inserting 

relevant information, such as tenant names, property addresses, and due dates. 

 

Event Triggers and Automation 

The system will be equipped with event triggers that automatically generate SMS notifications based on predefined 

conditions or events. For example, the system can send a rent payment reminder SMS three days before the due date or 

notify a tenant about a scheduled property inspection one day prior. Event triggers will be linked to data in the rental 

management software and will initiate SMS notifications accordingly. 

 

SMS Service Providers 

The system will integrate with one or more SMS service providers to facilitate the actual delivery of SMS notifications. 

These providers will have the infrastructure and connectivity to send SMS messages to mobile devices and handle delivery 

confirmations. The SMS notification gateway component will interact with the chosen service provider(s) to send out the 

notifications and receive delivery status updates. 
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Mobile Devices 

The final component involves mobile devices used by property owners, tenants, and equipment renters to receive SMS 

notifications. These devices can be smartphones or basic mobile phones capable of receiving text messages. The SMS 

notifications will be sent to the designated phone numbers provided by the users during registration or profile update. The 

system design outlined above presents a comprehensive solution for rental property and equipment management with SMS 

notification capabilities. By integrating the various components, it enables seamless communication, automates 

notification processes, and enhances overall operational efficiency in the rental industry. 

 

IV. RESULT 

Design and Development 

 
Fig. 1. Overview of the System Architecture 

The Fig. 1 shows the system architecture which is structured in layers and built using various technologies. At its core, the 

system is developed as a Laravel-based app, a PHP framework known for its robustness and flexibility. Users can access 

the system from any device due to its responsive design, which is achieved through the utilization of Bootstrap as the 

frontend toolkit. The system leverages the Model-View-Controller (MVC) architecture of Laravel to handle data 

manipulation, retrieval, and interaction with the MySQL database. 

The Laravel framework serves as the foundation for the system's core functionality, enabling the management of rental 

properties. The system incorporates features such as product management, a booking engine, report and sales generation, a 

payment gateway, and email and SMS notification capabilities. These functions are seamlessly integrated using Laravel's 

extensive libraries and APIs. 

To enhance the user interface, the system adopts a mobile-first approach and leverages Bootstrap and JavaScript plugins. 

This ensures that the system can be accessed and viewed from both mobile and desktop screens, providing a consistent and 

user-friendly experience across different devices. The system's logic and communication with the database are housed 

within the Laravel framework. This allows for efficient data retrieval and storage, as well as the implementation of 

complex business rules and processes. 

Overall, the rental property management system combines the power of Laravel, Bootstrap, and JavaScript plugins to 

create a responsive and feature-rich platform for managing rental properties. The system's layered architecture and 

utilization of modern technologies contribute to its robustness, flexibility, and user-friendly interface. 
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Screenshot of the System 

 
Fig. 2. User Registration Page on a desktop device 

 

 
Fig. 2. User Registration Page on a mobile device 

 

 
Fig. 3. Admin Dashboard 
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Fig. 4. Product List and information page 

 

 

Fig. 5. Renter/User Booking Dashboard 

 

 
Fig. 6. Admin Rental Products Dashboard 
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Fig. 7. Renter/User Feedbacks Dashboard 

 

System Evaluation 

The study has been evaluated across several key aspects to determine in terms of usability, effectiveness, accuracy, 

portability, security and maintainability. Each parameter was scored on a scale of 1 to 5, with 1 being the lowest score and 

5 being the highest score. 

 Usability: The usability of the rental property and equipment management system with SMS notification is rated 

at 4 out of 5. The user interfaces are intuitive and easy to navigate, allowing users to efficiently manage rental-

related tasks. However, there is room for improvement in terms of customizability to cater to individual user 

preferences and requirements. 

 Effectiveness: The system proves highly effective, earning a rating of 4 out of 5. The SMS notifications are 

timely, ensuring that property owners, tenants, and equipment renters receive important updates promptly. 

Automation of rental processes streamlines operations and reduces communication delays, leading to improved 

overall tenant and equipment renter satisfaction. 

 Accuracy: The accuracy of the rental property and equipment management system's SMS notifications is rated at 

4 out of 5. The delivery accuracy of SMS notifications is high, ensuring consistent message delivery. The 

information contained within the notifications is generally correct and up to date. Maintaining consistency 

between the rental management software and SMS notifications is crucial to avoid any discrepancies or 

confusion. 

 Portability: The system exhibits excellent portability, receiving a rating of 5 out of 5. It is compatible with 

various mobile devices, including smartphones and basic mobile phones. It supports different mobile operating 

systems, ensuring accessibility regardless of the user's device preference. The interfaces are responsive and adapt 

well to different screen sizes, providing a consistent user experience across devices. 

 Security: The security measures implemented in the rental property and equipment management system with 

SMS notification receive a rating of 4 out of 5. User information is protected, and access control mechanisms are 

in place to ensure authorized access. The system complies with data privacy regulations, prioritizing the 

confidentiality and integrity of user information during storage and transmission. Regular monitoring and updates 

are necessary to address emerging threats and vulnerabilities. 

 Maintainability: The maintainability of the system is rated at 4 out of 5. System configuration is straightforward, 

allowing administrators to manage settings and make necessary adjustments easily. The system exhibits 

scalability, accommodating an increasing number of rental properties and equipment without significant 

performance degradation. It demonstrates robustness and effective error handling, minimizing disruptions and 

ensuring smooth operation. Flexibility for future enhancements and updates is also provided. 

The overall finding of the study, receives a commendable rating of 4.2 out of 5. It demonstrates strong usability, 

effectiveness, accuracy, portability, security, and maintainability. The system streamlines rental processes, improves 

communication, and enhances overall operational efficiency in the rental industry, contributing to positive user 

experiences and customer satisfaction. 
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V. CONCLUSION 

In conclusion, the design and evaluation of an SMS notification solution for streamlining rental property and equipment 

processes have proven to be highly beneficial. The implementation of this solution has effectively addressed the 

challenges associated with managing rental properties and equipment, resulting in improved efficiency and enhanced user 

experiences. 

By integrating SMS notifications into the rental management system, the solution has provided property owners, tenants, 

and equipment renters with timely and important updates. The system's intuitive user interfaces have facilitated easy 

navigation and streamlined the management of rental-related tasks, such as property listings, maintenance requests, and 

payment information. The accuracy of SMS notifications has been commendable, ensuring the delivery of information to 

the intended recipients consistently. This has reduced communication delays and enhanced overall communication 

effectiveness within the rental processes. The solution's portability across various mobile devices has allowed for 

accessibility and convenience, accommodating users with different device preferences. Furthermore, security measures 

have been implemented to protect user information, ensuring the confidentiality and integrity of data during storage and 

transmission. Maintainability has also been prioritized, with the system offering easy configuration and scalability to 

accommodate an increasing number of rental properties and equipment. The solution's robustness and error handling 

capabilities have minimized disruptions and maintained smooth operation. 

Overall, the system has proven to be a valuable tool for streamlining rental property and equipment processes. Its strong 

performance in usability, effectiveness, accuracy, portability, security, and maintainability underscores its ability to 

enhance operational efficiency in the rental industry. With a rating of 4.2 out of 5, the solution demonstrates its 

effectiveness in improving communication, automating tasks, and ultimately delivering a positive rental experience for all 

stakeholders involved. 

 

REFERENCES 

[1]. Tilley, S. (2019). Systems analysis and design. Cengage Learning. Passaris, C. E. (2006). The business of 

globalization and the globalization of business. Journal of Comparative International Management, 9(1), 3-18. 

[2]. Jie, Y. U., Subramanian, N., Ning, K., & Edwards, D. (2015). Product delivery service provider selection and 

customer satisfaction in the era of internet of things: A Chinese e-retailers’ perspective. International Journal of 

Production Economics, 159, 104-116. 

[3]. Mangca, D. (2023). Assessment of a Web-Based Boarding House Booking System with Notification Capability. 

International Research Journal of Advanced Engineering and Science, 8(2), 59-62. 

[4]. Rasolofo�Distler, F., & Distler, F. (2018). Using the balanced scorecard to manage service supply chain 

uncertainty: C ase studies in French real estate services. Knowledge and Process Management, 25(3), 129-142. 

[5]. Fields, D., & Rogers, D. (2021). Towards a critical housing studies research agenda on platform real estate. 

Housing, theory and society, 38(1), 72-94. 

[6]. Chiu, R. L. H. (Ed.). (2006). Professional housing management practices in Hong Kong (Vol. 1). Hong Kong 

University Press. 

[7]. Ngai, E. W., Cheng, T. E., Au, S., & Lai, K. H. (2007). Mobile commerce integrated with RFID technology in a 

container depot. Decision Support Systems, 43(1), 62-76. 

[8]. Zhong, R. Y., Peng, Y., Xue, F., Fang, J., Zou, W., Luo, H., ... & Huang, G. Q. (2017). Prefabricated 

construction enabled by the Internet-of-Things. Automation in Construction, 76, 59-70. 

[9]. Dave, B., Kubler, S., Främling, K., &Koskela, L. (2016). Opportunities for enhanced lean construction 

management using Internet of Things standards. Automation in construction, 61, 86-97. 

[10]. Quinn, J. B., Baruch, J. J., & Paquette, P. C. (1987). Technology in services. Scientific American, 257(6), 50-

59. 

[11]. Ito, M., & Okabe, D. (2005). Intimate connections: Contextualizing Japanese youth and mobile messaging. The 

inside text: Social, cultural and design perspectives on SMS, 127-145. 

[12]. Reyna, A.C. (2023), “Design and Development of FeedMe: A Scalable and Secure Web-based Food Delivery 

App” International Research Journal of Advanced Engineering and Science, Volume 8, Issue 2, pp. 140-144. 



IJARSCT  ISSN (Online) 2581-9429 

    

 

       International Journal of Advanced Research in Science, Communication and Technology (IJARSCT) 

                             International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal 

 Volume 3, Issue 13, May 2023 

Copyright to IJARSCT  DOI: 10.48175/IJARSCT-10746                         218 

www.ijarsct.co.in                                                   

Impact Factor: 7.301 

[13]. Kraut, R. (Ed.). (2013). Policy guidelines for mobile learning. Unesco. 

[14]. Ives, B., Palese, B., & Rodriguez, J. A. (2016). Enhancing Customer Service through the Internet of Things and 

Digital Data Streams. MIS Quarterly Executive, 15(4). 

[15]. Alliance, S. C. (2007). Proximity mobile payments: Leveraging NFC and the contactless financial payments 

infrastructure. Smart Card Alliance. 

[16]. Madakam, S., Holmukhe, R. M., & Jaiswal, D. K. (2019). The future digital work force: robotic process 

automation (RPA). JISTEM-Journal of Information Systems and Technology Management, 16. 

[17]. Moffitt, K. C., Rozario, A. M., &Vasarhelyi, M. A. (2018). Robotic process automation for auditing. Journal of 

emerging technologies in accounting, 15(1), 1-10. 

[18]. Dustin, E., Rashka, J., & Paul, J. (1999). Automated software testing: Introduction, management, and 

performance: Introduction, management, and performance. Addison-Wesley Professional. 

[19]. Bach, S. B., & Kim, S. (2012). Online consumer complaint behaviors: The dynamics of service failures, 

consumers' word of mouth, and organization-consumer relationships. International Journal of Strategic 

Communication, 6(1), 59-76. 

[20]. Hawapi, M. W., Sulaiman, Z., Kohar, U. H. A., & Talib, N. A. (2017, June). Effects of perceived risks, 

reputation and electronic word of mouth (e-WOM) on collaborative consumption of uber car sharing service. In 

IOP conference series: Materials science and engineering (Vol. 215, No. 1, p. 012019). IOP Publishing. 

[21]. Conley, J., Snyder, G. D., Whitehead, D., & Levine, D. M. (2022). Technology-enabled hospital at home: 

innovation for acute care at home. NEJM Catalyst Innovations in Care Delivery, 3(3), CAT-21. 

[22]. Najera, P., Lopez, J., & Roman, R. (2011). Real-time location and inpatient care systems based on passive 

RFID. Journal of Network and Computer Applications, 34(3), 980-989. 

[23]. Chaveesuk, S., Chaiyasoonthorn, W., & Khalid, B. (2020, April). Understanding the Model of User Adoption 

and Acceptance of Technology by Thai Farmers: A Conceptual Framework. In Proceedings of the 2020 2nd 

International Conference on Management Science and Industrial Engineering (pp. 279-285). 

[24]. Shah, W. M., Arif, F., Shahrin, A. A., & Hassan, A. (2018). The implementation of an IoT-based flood alert 

system. International journal of advanced computer science and applications, 9(11). 

[25]. Cheng, J., Wong, S. H., Yang, H., & Lu, S. (2007, June). Smartsiren: virus detection and alert for smartphones. 

In Proceedings of the 5th international conference on Mobile systems, applications and services (pp. 258-271). 


