
IJARSCT  ISSN (Online) 2581-9429 

    

 

       International Journal of Advanced Research in Science, Communication and Technology (IJARSCT) 

                             International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal 

 Volume 3, Issue 7, May 2023 

Copyright to IJARSCT  DOI: 10.48175/IJARSCT-10214                264 

www.ijarsct.co.in                                                   

Impact Factor: 7.301 

Online Medicine Shop 
Md Imteyaz Imam1, Md Uzaif Umar2, Manjay Kumar3, Mr. Yogesh Sharma4 

CS Students, Department of Computer Science and Technology1,2,3 

Professor, Department of Computer Science and Technology4 

I.T.S engineering College, Greater Noida, India 

 

Abstract: The emergence of online medicine shops has revolutionized the way people access medications. 

However, ensuring fast delivery of medicines remains a critical factor in enhancing customer satisfaction 

and meeting their healthcare needs. This abstract presents a summary of research conducted to explore 

strategies and technologies that can facilitate fast delivery in online medicine shops. The study reviews 

existing literature, industry practices, and technological advancements to identify key factors and solutions 

that contribute to efficient medicine delivery. The findings reveal that optimization of inventory 

management, streamlined order processing and dispatch systems, collaboration with logistics partners, and 

the utilization of advanced technologies such as drones and autonomous vehicles are instrumental in 

achieving fast medicine delivery. 
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I. INTRODUCTION 

The advent of e-commerce has revolutionized various industries, including the healthcare sector, with the emergence of 

online medicine shops. These platforms offer convenience and accessibility, allowing individuals to order medications 

from the comfort of their homes. However, one of the key challenges faced by online medicine shops is ensuring fast 

delivery of medicines to customers. 

Fast and reliable medicine delivery is crucial for several reasons. First and foremost, it directly impacts customer 

satisfaction. Patients rely on receiving their medications promptly, especially when they are in need of immediate 

treatment or managing chronic conditions. Delayed delivery can cause inconvenience, frustration, and even 

compromise the health of individuals who depend on timely medication. 

Moreover, in the fiercely competitive e-commerce landscape, fast delivery has become a critical factor for online 

medicine retailers to gain a competitive edge. Consumers have come to expect swift delivery times, driven by the 

success of e-commerce giants in other industries. Therefore, online medicine shops must find innovative ways to 

expedite the delivery process to remain competitive and retain their customer base. 

 

II. OBJECTIVE 

Examine the practices implemented by successful online medicine shops that have achieved fast delivery times. 

Analyze case studies and real-life examples to identify best practices and successful strategies. Identify the key factors 

that contribute to fast medicine delivery in online shops. This may include inventory management, order processing 

systems, last-mile delivery options, collaboration with logistics partners, and utilization of advanced technologies. 

Assess the impact of return policies on fast delivery by considering the implications of product returns on inventory 

management and order fulfillment processes. Explore strategies for facilitating the return of unused medicines while 

maintaining efficient delivery times. 

 

III. METHODOLOGY 

3.1 Research Approach: 

The research will adopt a mixed-methods approach, combining both quantitative and qualitative research methods. This 

approach will provide a comprehensive understanding of the factors and strategies influencing fast medicine delivery in 

online shops. 
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Data Collection Methods: 

Literature Review: A systematic review of relevant literature will be conducted to gather information on existing 

studies, industry reports, and best practices related to online medicine delivery.  

Case Studies: Multiple case studies will be analyzed to gain insights into the practices and strategies employed by 

successful online medicine shops with fast delivery times.  

 

Data Analysis Techniques: 

Literature Review: The information gathered from the literature review will be analyzed thematically to identify key 

factors and strategies related to fast medicine delivery in online shops. 

Case Study Analysis: Case studies will be analyzed using a comparative approach to identify commonalities, patterns, 

and successful strategies employed by online medicine shops for fast delivery. 

 

IV. CASE STUDY 

The Pharmaceuticals and Cosmetics Rules, 1945 govern the sale and distribution of drugs in the country. However, the 

rules make no distinction between offline and online drug sales. As a result, the issue is still controversial after more 

than seven decades. There are primarily two types of medications available in India: 

a) Prescription 

b) Non- Prescription 

The problems stem from the sale of prescription medications over the internet. The following are the causes behind this 

debate: The Drugs and Cosmetics Rules of 1945 define some drugs that can only be sold with a prescription signed by a 

Registered Medical Practitioner (RMP). 

Online pharmacies must accept prescriptions through scanned or electronic form to process purchase orders of 

prescription drugs otherwise it will be difficult to adhere the rules. (Antani & Shukla, 2015).  

According to the Information Technology Act 2000 ‘’if a document is required to be signed under law, the document 

would be deemed to be in compliance with the law only if such information or matter is authenticated by means of an 

electronic signature.” (Antani & Shukla, 2015). 

As a result, if the RMP signs it with his electronic signature, a scanned copy of the prescription or a prescription in 

electronic form is valid. Because just about 1% of RMPs use 

 

V. LITERATURE REVIEW 

[1] International Journal of Advanced Research in Computer Science. May/Jun2017, Vol. 8 Issue 5, p1231-1235. 5p. 

[2] The e-pharmacy practices will provide a stepping stone for the growth of online pharmacy in the kingdom. As per P. 

Kumari and R. Nandal. This research paper discussing the various useful tools and techniques that are used in a 

development of a website. They also discuss about the procedure follow in a website, mostly focused on a local host 

named XAMPP tool. Next, we compare different development frameworks web application. In addition, we discuss life 

cycle model and framework development of web application. 

[3] European Journal of Clinical Pharmacology, 58(9), 567– 572. doi:10.1007/s00228-002-0519-5 

In this article it is mentioned that a survey of public information published on global e-pharmacy web sites was 

conducted between July and September 2001. They used a meta-search engine, Copernic, and the search terms of 

‘online’ or ‘internet’, and ‘pharmacy’, ‘pharmacies’ and ‘medicines’ to identify a sampling frame of global pharmacies. 

The aim of this study was to examine the quality of global e-pharmacies, defined as web sites selling controlled (drugs 

with the potential for addiction or abuse), prescription-only, pharmacist-only or pharmacy-only medicines. 

[4] International Journal of Advanced Research in Computer Science. May/Jun2017, Vol. 8 Issue 5, p1231-1235. 5p. 

The e-pharmacy practices will provide a stepping stone for the growth of online pharmacy in the kingdom. As per P. 

Kumari and R.Nandal. This research paper discussing the various useful tools and techniques that are used in a 

development of a website. They also discuss about the procedure follow in a website, mostly focused on a local host 

named XAMPP tool. Next, we compare different development frameworks web application. In addition, we discuss life 

cycle model and framework development of web application. 

[5] International Journal of Advanced Research in Computer Science. May/Jun2017, Vol. 8 Issue 5, p1231-1235. 5p. 
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The e-pharmacy practices will provide a stepping stone for the growth of online pharmacy in the kingdom. As per P. 

Kumari and R. Nandal. This research paper discussing the various useful tools and techniques that are used in a 

development of a website.  

 

VI. CONCLUSION 

Our project is only a humble venture to satisfy the needs to manage their project work. Several user friendly coding 

have also adopted. This package shall prove to be a powerful package in satisfying all the requirements of the school. 

The objective of software planning is to provide a frame work that enables the manger to make reasonable estimates 

made within a limited time frame at the beginning of the software project and should be updated regularly as the project 

progresses. 
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