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Abstract: As the use of e-transparent tools to address tax compliance issues faced by Indian SMEs (small 

and medium enterprises). The study's background and the issue under investigation are presented at the 

outset of the discussion. The objectives, significance of the study, and methods used are outlined next to this 

background. The following sections discuss the positive effects of ICTs on taxpayers' voluntary compliance 

and the factors that influence it. The study's conclusion is provided in the final section. 
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