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Abstract: In today's world, libraries and information centers are becoming increasingly automated, and 

with the growth of the internet, web-based information retrieval systems have become more important than 

ever. This research paper aims to explore the web-based information retrieval pattern for modern 

automated library and information centers. The study used a mixed-method research design, including 

surveys and interviews, to collect data from librarians, information technology specialists, and library 

users. The results indicate that web-based information retrieval systems are critical for modern automated 

library and information centers, as they provide easy access to a vast amount of information. The study 

identified several challenges that library administrators and information technology specialists face when 

implementing web-based information retrieval systems, including technical issues, user education, and 

budget constraints. The research also highlights several recommendations for practice, including the 

importance of user-centered design, continuous improvement, and staff training. 
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