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Abstract: Social media have received more attention nowadays. Public and private opinion about a wide
variety of subjects are expressed and spread continually via numerous social media. Twitter is one of the
social media that is gaining popularity. Twitter offers organizations a fast and effective way to analyze
customers’ perspectives toward the critical to success in the market place. Developing a program for
sentiment analysis is an approach to be used computationally measure customers’ perceptions. Social
media is a technology that can be developed in a fast and flexible manner, where internet connections are
transformed into interactive platforms. Social networking programs are increasingly spreading around the
world.Social media platforms have become integral part of daily life. 22% of teenagers are enrolled in
social networking programs about 10 times a day. The remaining category, which makes up more than half
of teenagers register more than once a day through the use of mobile phone, where the proportion of
teenagers who have their own cell phones reach 75%.
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