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Abstract: Chatbots replicate human speech to provide applications a more user-friendly user interface or
simply for fun. Artificial intelligence (AI) and natural language processing (NLP) are two cutting-edge
technologies that may be used to enhance chatbots' ability to imitate more organic and genuine
communication. As more and more mobile device users switch to a larger usage of texts and messaging,
chatbots may be used to provide clients with multilingual advice and services. While some chatbots have
been constructed in other languages, the majority only speak English these days, and very few are able to.
If configured appropriately, multilingual chatbots may provide a digital communication alternative that
transcends linguistic borders.
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