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Abstract: The utilization of information technology (IT) by the corporate body is directly linked to the 

imperative of making prompt and precise decisions. Technology facilitates the processing and utilization of 

information by organizations, hence contributing to the transformation of their processes. Nevertheless, 

numerous organizations who fail to modernize their IT assets have managed to establish enduring 

competitive advantages. Another contributing cause is the managerial process's inability to effectively 

convert IT assets into IT capabilities. In reality, the corporation has incurred lower expenses for the 

acquisition of IT resources. Regardless of the scale or nature of a corporation, it is imperative to possess 

the capacity to utilize information technology (IT), although the specific benefits or outcomes may vary 

relying on the particular business entities that employ IT. This study aimed to assess the extent to which 

information technology (IT) enhances the performance of small and medium-sized enterprises (SMEs) in 

Indonesia, with a specific focus on its impact. In order to assess the effect of IT on operational performance 

inside a business, it is necessary to evaluate the competencies of medium-sized enterprises in terms of IT 

Adoption, IT Assimilation, and IT Strategic Alignment.  
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