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Abstract: The most successful hospitality companies are constantly evolving, but if you are going to 

achieve this, you need to continuously keep up with the very latest hospitality trends. This includes 

everything from marketing efforts and hospitality processes, to embracing the latest technology and 

responding to global events. With marketing, keeping up with the latest trends will give you the best 

possible chance of reaching your target audience and conveying what you want to convey. Embracing new 

technology, meanwhile, can help to make a business more efficient, while in other cases it can assist in 

improving the overall customer experience. On the other hand, a failure to keep up with the latest 

hospitality trends can have some serious negative consequences, such as providing rival companies with a 

clear competitive advantage over you. Worse Still, it can lead to your business failing to deliver the kind of 

experience customers might have come to expect. 
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