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Abstract: RPA is defined as the practice of using software robots to interface with Software-as-a-Service 

applications and IT systems in order to automate rule-based manual tasks related to repetitive and 

transactional procedures. The robot mimics a user's behaviors while interacting with a system's user 

interface. RPA services allow data security, improved business efficiency, and effectiveness across a 

number of business applications without changing the infrastructure or systems that are already in place. 

Robotic process automation (RPA) is a form of technology utilized in areas including artificial intelligence, 

machine learning, and automation engineering. Instead of using the most valuable human resources on 

repetitive activities, it might be considered a low-risk approach to automating business operations. 
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