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Abstract Financial technology (Fintech) is used to describe new tech that seeks to improve and automate 

the delivery and use of financial services. At its core, Fintech is utilized to help companies, business 

owners and consumers better manage their financial operations, processes,  and  lives  by  utilizing   

specialized   software   and   algorithms  that   are  used on computers and, increasingly, smartphones. 

The objective of the study is to analyze the the impact of fintech on banking industry. The sample of the 

study is 150. Descriptive research design and random sampling method is used. Questionnaire is used as 

a primary data. Percentage analysis, chi-square analysis and correlation statistical tools have been 

applied. The findings show that the respondents are highly dissatisfied towards the app has minimum 

data storage and they are satisfied towards the gives useful and clear reports. It must be revised often 

based on the present scenario and it must provide clear reports and status of the transactions to the users. 

It concluded that the development of Fintech sector has also given a boost to overall economy of India. 

But still there are some hindrances related to e security and the usage rate among unbanked population. 

So, the initiatives taken must not be faded away because of these little but not the least factors. So the 

regulators should formulate the effective policies to remove it as such the fintech sector can upgrade the 

banking system of India completely. 
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