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Abstract: A mobile app project to enable the public to log the incidents like disputes, potholes, accidents, 

any disturbances, emergencies, personal safety issues, complaints, bribery compliance, mistreatment, 

bullying, harassment, health issues, etc. by choosing the respective channel at a given geographic location 

that will be delivered to the respective channels like authorities, media, etc... This will enable the concerned 

authorities to take action and initiate a formal process. This mobile app will have channel login and public 

login by mobile number and password. Registration must capture device ID and IP address. Chanel should 

be able to track all received incidents and update the status that will be visible to those parallel channels as 

read-only channels like media who will have read-only access to all channels related to government services.  
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