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Abstract: This study is undergone to understand the employee’s attrition and employee’s satisfaction with 

the company as well as with the current industry scenario. The topic widely focuses on the employee 

relationship between the company and the customer. This involves identifying the problem of the employee 

so that the solution for the problem can encounter the remedies and hence helps the company to improve 

the overall relationship with the employees. In the introduction, an overview is given about the term attrition 

and then the overall objectives of the study is followed which is to study the employees attrition and the 

solution are given in the findings and suggestions. The suggestions that are provided encloses the overall 

improvement for the company and hence the study is concluded that if the company tries to follow the given 

recommendations and suggestions the company can improve their overall performance in the future as well 

as it can develop the overall relationship with the employees. 
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