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Abstract: Doctor-patient communication is a cornerstone of effective healthcare delivery, significantly
influencing patient satisfaction, treatment adherence, and health outcomes. This review paper analyzes
the role and impact of doctor-patient communication on patient satisfaction in the healthcare institutions
of Haryana, India. With the evolving expectations of patients in both public and private healthcare
settings, communication quality has emerged as a critical determinant of perceived service quality. The
paper reviews empirical studies, theoretical models like SERVQUAL, and field-specific case studies
relevant to Haryana. It also explores the challenges faced in rural versus urban contexts, the effect of
language and empathy barriers, and strategies for improvement. The paper concludes that enhancing
interpersonal communication between healthcare providers and patients is essential for ensuring quality
care and improving satisfaction levels across Haryana'’s hospitals.
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