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Abstract: The rapid advancement of Artificial Intelligence (AI) has significantly reshaped public 

administration by enabling data-driven decision-making, automation of administrative processes, and 

enhanced citizen service delivery. Governments across the world increasingly rely on AI technologies 

such as machine learning, natural language processing, predictive analytics, and intelligent decision-

support systems to improve efficiency, transparency, and policy outcomes. This research paper critically 

examines the role of AI in public administration using conceptual analysis, secondary data, and 

illustrative empirical indicators. It presents structured data tables and figure descriptions to demonstrate 

AI adoption trends, functional impacts, and governance outcomes. The study also addresses ethical, 

legal, and institutional challenges, including algorithmic bias, accountability, data privacy, and 

workforce implications. The paper concludes with policy recommendations and a future research agenda 

for responsible and inclusive AI-enabled public administration 
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