
I J A R S C T    

    

 

               International Journal of Advanced Research in Science, Communication and Technology  

                               International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal 

Volume 5, Issue 8, June 2025 

 Copyright to IJARSCT             72 

    www.ijarsct.co.in  

 
 
 

ISSN: 2581-9429 Impact Factor: 7.67 

 

Role of higher Education in Shaping Public 

Discourse and Smart Communication 
Dr. Pooja Sirola1 and Dr. Apoorva Sharma2 

Assistant Professor, History1  

HOD, English2 

S. S. Jain Subodh Girls PG College, Sanganer, Jaipur, Rajasthan  

poojasirola@gmail.com and apurvasharma1984@gmail.com 

 

Abstract: The role of higher education in shaping public discourse and fostering smart public 

communication on sustainability is increasingly pivotal in addressing global challenges. Higher education 

institutions (HEIs) serve as hubs of knowledge production, critical thinking, and innovation, equipping 

individuals with the tools necessary to understand and address complex sustainability issues. This paper 

explores how HEIs influence public discourse by integrating sustainability into curricula, promoting 

interdisciplinary research, and engaging in community outreach. It highlights how universities cultivate 

future leaders with the capacity to navigate the social, environmental, and economic dimensions of 

sustainability. The research also examines how HEIs contribute to smart public communication, employing 

data-driven approaches, digital technologies, and participatory strategies to disseminate sustainability 

knowledge effectively. The study concludes with recommendations for HEIs to enhance their role as 

catalysts for transformative public communication and actionable sustainability efforts. 
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