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Abstract: Almost every aspect of trade, manufacturing and commerce has led to a radical change as a 

result of liberalization and globalization of the Indian economy. The remarkable expansion of the e-

commerce initiative during the last few years was unprecedented in speed and size. 2020 has proved to 

be a difficult year. Recent years have seen an increase in interest in the use of Artificial Intelligence (AI) 

in education, as currently has the ability to completely change the way teaching and learning. Artificial 

Intelligence (AI) technology can enhance the learning process by providing an analogy response to 

students and by providing them access to a broad array of educational resources. In addition, teachers 

can improve the results by modifying their academic techniques with the use of AI-operated technology, 

which provides them with real-time response and students' learning. AI can also help teachers to assign 

grade and assess the student's work, making them free their time to focus on other important aspects of 

teaching. Even after COVID-19 in the last ten years, there has been a lot of upheaval in the education 

sector. There has been a significant change in traditional classroom learning techniques as digitization 

has captured the traditional education system. From online classes and virtual tuition to interactive 

learning platforms - In various ways, digital resources are being included in the educational process. 

We will learn more about it in this research paper to help you understand the situation of the education 

industry today and your company needs digital changes in this field Commerce, education, e-commerce, 

internet-based learning, digital changes in education, digital classes, features of distance education, 

before and after COVID-19, digital classes, opportunities and challengeszz. 
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