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Abstract: This paper presents the development of an intelligent chatbot system using generative AI 

powered by ChatGPT. The system is designed to facilitate natural and context-aware interactions with 

users through a web interface. Leveraging the capabilities of OpenAI’s language model, the chatbot is 

capable of engaging in dynamic conversations. The architecture of the chatbot integrates front-end and 

back-end technologies to manage user queries and responses efficiently. The study evaluates the 

chatbot's conversational quality and usability across multiple domains. The findings suggest that 

generative models like ChatGPT can significantly enhance user experience in digital communication 

tools. 
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