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Abstract: The Travel Management System is a web-based application designed to streamline and
simplify the process of planning, booking, and managing travel-related activities for users and agencies.
This system provides an integrated platform where users can browse destinations, choose travel
packages, book transportation and accommodation, and manage itineraries—all in one place. Travel
agencies can use the system to add new travel packages, manage bookings, and communicate with
clients.

The primary objective of this system is to enhance user experience by offering a centralized, user-
friendly interface that reduces the time and effort needed for travel planning. Features include user
registration, package filtering by preferences, secure payment gateway integration, real-time booking
status updates, and feedback collection. Admin users have access to dashboards for managing customer
inquiries, handling travel details, and analyzing business data.

This system not only automates manual processes but also minimizes errors, improves customer
satisfaction, and supports better resource planning for travel agencies. It is built using modern web
technologies to ensure security, scalability, and responsiveness across various devices..
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