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Abstract: Digital payment systems like Aadhaar and the Unified Payments Interface (UPI) in the Indian
context now appear neck-deep to outreach millions for ages. Thus, this paper emphasizes inaccessible
technology breaking the very old barriers of high costs, inaccessibility, and complexity that previously kept
formal banking at bay for the rural and underserved. Linking biometrics and mobile technology, these
systems drastically reduced transaction fees, minimized the timeline, and with the click of a button
brought banking into people’s homes, even in remote villages. The numbers speak for themselves: there
is an increase in bank accounts, digital transactions are growing by leaps and bounds, and cash is losing
its relevance—all signs that millions are being integrated into the mainstream financial industry. But these
positives are far outnumbered by challenges. Shaky internet across remote areas, apprehensive with respect
to data privacy, and an unprecedented divide in digital literacy are still a few tough nuts to crack. This
study objectively analyzes the transformative experience of India in these payment platforms measuring
their achievements against various challenges that seem to defy closure. It is a story of technology
facilitating economic growth, on that note, let them wish for conquering the challenges so that nobody
is left out.
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