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Abstract: This project is a Student Help Desk Management System designed to help students easily submit
their complaints or queries to the college departments. The system makes it simple for students to
communicate with the right department without needing to visit in person. We built this system to reduce
delays in problem-solving, improve communication between students and staff, and create a more
organized way to handle complaints. By using a web-based platform with chatbot support, we aim to make
student support faster and more efficient.
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