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Abstract: A person is required to write down and place their complaint in the complaint box at a college. To
solve this problem, we are creating an online complaint management system for student complaints. Anyone
can log in and submit a complaint here, regardless of whether they are affiliated with collage or not. The
relevant principal or system administrator will handle this letter of complaint. This system also makes it
simple to manage users and the information related to their profiles and complaints. Viewing and editing this
data as needed is easy.
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