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Abstract: Many software automation techniques have been developed in the last decade to cut down cost, 

improve customer satisfaction, and reduce errors. Robotic Processautomation (RPA) has become 

increasingly popular recently. PA offers software robots that can mimic human behavior. Attended robots 

work in tandem with humans operate while the human agent is active on the computer. On the other hand, 

unattended robots operate behind locked screens and are designed to execute automation that don’t  

require any human intervention .RPA robots are equipped with artificial intelligence engines such as 

computer vision and machine learning ,and both robot types can learn automation .By recording human 

actions 
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