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Abstract: This paper aims to explore the key psychosocial competencies essential for enhancing 

employability for hotel management graduates. Through an extensive literature review, the competencies of 

communication, problem solving, interpersonal skills, managing emotions, critical thinking, and empathy 

are identified as crucial for success in the hotel industry. The article delves into the significance of these 

competencies in shaping the professional development and career prospects of hotel management 

graduates. Drawing upon insights from scholarly references, this comprehensive review sheds light on the 

importance of psychosocial competencies in preparing graduates for the dynamic and demanding 

landscape of hotel management. Strategies for developing psychosocial competencies are elaborated. 
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