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Abstract: Centralizing Client Connection System is the main goal of the CRA system. Organizations can
store and manage comprehensive client data, such as contact details, purchase history, and interaction
logs, by using a centralized database. This will enable better service delivery and relationship management
by enabling a more structured and accessible approach to consumer data.Efficient management of client
connections is essential for business success in today's competitive industry. A comprehensive software
program called the Customer Resource Administration (CRA) system was created to improve how
businesses handle and use customer data. In order to boost sales, enhance customer satisfaction, and
promote enduring client loyalty, this project intends to create a solid customer relationship management
system that incorporates analytics, communication tracking, and customer data management.
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