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Abstract: The Government Scheme Navigator Chatbot is a novel tool designed to assist citizens in 

navigating the complex landscape of government schemes and programs. In many countries, citizens often 

struggle to find relevant information about government schemes that could benefit them due to the sheer 

volume and diversity of available programs. This chatbot aims to bridge that gap by providing an intuitive 

and user-friendly interface for citizens to explore, search, and access information about various 

government schemes. The chatbot is equipped with a comprehensive database of government schemes, 

including eligibility criteria, application procedures, and contact information. It uses natural language 

processing (NLP) and machine learning algorithms to understand user queries and provide relevant and 

accurate responses. Users can interact with the chatbot via text or voice commands, making it accessible to 

a wide range of users. 
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