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Abstract: Today’s business world has elusive resources of competitive advantage where knowledge
management and intangible assets are elusive resources of competitive advantage (Jamshidinavid &
Kamari, 2012). The individual conduct from employees to managers can make or break the reputation of an
organization (Jamshidinavid & Kamari, 2012). This effect shared value of an organization, the capacity to
pull in and hold customers, investors, workers, or clients, and the risk of agreeability infringement.
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