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Abstract: The MedCare Chatbot signifies a significant leap forward in healthcare technology, providing 

users with individualized medical guidance and prescription suggestions. Going beyond its primary 

functions, this inventive chatbot incorporates a pioneering feature centered on the identification of skin 

diseases through image processing techniques. Utilizing the capabilities of artificial intelligence and 

computer vision, the MedCare Chatbot can analyse images of skin conditions submitted by users, furnishing 

precise diagnoses and treatment recommendations. This paper details the design, implementation, and 

assessment of this advanced functionality seamlessly integrated into the MedCare Chatbot. Employing a 

dual strategy of symptom-based prescription advice and image-based skin disease detection, the MedCare 

Chatbot aims to enhance healthcare accessibility and empower users to actively manage their well-being 
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