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Abstract: A chatbot is software that allows users to communicate with computers in natural language, 

similar to human conversations. Chatbots interact with clients and provide answers based on human input. 

The user may believe they are conversing with a human, while in reality, they are interacting with a 

machine. The chat bot program enables students to inquire about college admissions from any location with 

an internet connection and receive prompt responses. The chatbot technology streamlines the admissions 

process by delivering necessary information to students and parents, reducing the manpower effort in 

addressing inquiries. 

 

Keywords: College chatbot, Artificial intelligence, enquiry,Natural language processing. 

 

REFERENCES 

[1]. Susanna, Ms Ch Lavanya, R. Pratyusha, P. Swathi, P. Rishi Krishna, and V. Sai Pradeep. "College enquiry 

chatbot." International Research Journal of Engineering and Technology (IRJET) 7, no. 3 (2020): 784-788. 

[2]. Punith, S., B. Chaitra, Veeranna Kotagi, and R. M. Chethana. "Research Paper on Chatbot for Student 

Admission Enquiry." Journal of Advancement in Software Engineering and Testing 3, no. 1 (2020). 

[3]. Le Hoanh Su, Truong Dang-Huy, Tran Thi-Yen-Linh, Nguyen Thi-Duyen-Ngoc, Ly Bao-Tuyen, and Nguyen 

Ha-Phuong-Truc. "Development of an AI Chatbot to support admissions and career guidance for 

universities." International Journal of Emerging Multidisciplinary Research 4, no. 2 (2020): 11-17. 

[4]. Adamopoulou, Eleni, and Lefteris Moussiades. "An overview of chatbot technology." In IFIP international 

conference on artificial intelligence applications and innovations, pp. 373-383. Springer, Cham, 2020. 

[5]. Awasthi, Suyash, Anupriya Purwar, Dhananjay Batra, and Prakash Devale. "Web Based College Chatbot-

SDABot." Int J Res Appl Sci Eng Technol 9, no. VIII (2021): 853-856. 

[6]. Mangnale, Dipti, Mayur Pawar, Kedar Basanwar, Parimal Yadav, and Mrs Mansi Bhosale. "RUBON 

COLLEGE ENQUIRY CHATBOT."  

[7]. Ansari, Munira, Saalim Shaikh, Mohammed Saad Parbulkar, Talha Khan, and Anupam Singh. "Intelligent 

Chatbot." INTERNATIONAL JOURNAL OF ENGINEERING RESEARCH & TECHNOLOGY (IJERT) 

NREST–2021 9, no. 04 (2021). 

[8]. Shingte, Kshitija, Anuja Chaudhari, Aditee Patil, Anushree Chaudhari, and Sharmishta Desai. "Chatbot 

Development for Educational Institute." Available at SSRN 3861241 (2021). 

[9]. Phalle, Akshada, Saniya Kadam, Sakshi Sonphule, and Ila Savant. "AI and Web-Based Interactive College 

Enquiry Chatbot." Int. Res. J. Eng. Technol (2021). 

[10]. Chalwadi, Raju. "CHATBOT FOR PROVIDING COLLEGE INFORMATION." 

[11]. Kadam, Prajakta R., Rutuja B. Parit, Supriya N. Jadhav, Akanksha P. Kurkute, and Mr Sagar P. Mali. 

"COLLEGE ENQUIRY CHATBOT SYSTEM." 

[12]. Kauser, SK Heena, I. Meghana, A. Mounika, B. Rajeswari, and A. Seshagiri Rao. "Design and 

Implementation of Student Chat Bot using Machine Learning." International Journal of Innovative Research 

in Engineering & Management 9, no. 6 (2022): 60-64. 

[13]. Tiwari, Rashmi, Reema Khandelwal, Yash Agrawal, Vinit Tiwari, and Wani Bisen. "AI Chatbot for College 

Enquiry." Available at SSRN 4422268 (2023). 



IJARSCT  ISSN (Online) 2581-9429 

    

 

       International Journal of Advanced Research in Science, Communication and Technology (IJARSCT) 

                             International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal 

 Volume 4, Issue 1, February 2024 

Copyright to IJARSCT  DOI: 10.48175/IJARSCT-15322                140 

www.ijarsct.co.in                                                   

Impact Factor: 7.53 

[14]. Hassan, Walaa, and Ahmed Ashraf Elsayed. "An Interactive Chatbot for College Enquiry." Journal of 

Computing and Communication 2, no. 1 (2023): 20-28. 

[15]. Ramkumar, A. Sudha. "ISSUES AND CHALLENGES OF CHATBOT DEVELOPMENT FOR AN 

EDUCATIONAL INSTITUTION." Journal of Data Acquisition and Processing 38, no. 2 (2023): 189 

 


