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Abstract: Crisis management in the banking industry is a critical and multifaceted discipline that 

encompasses various aspects, including crisis identification, strategic response, regulatory compliance, risk 

assessment, communication, resolution, financial resilience, and adaptability. This study aims to provide a 

comprehensive understanding of crisis management in banks by utilizing a combination of primary and 

secondary data sources. Primary data collection methods involve interviews and surveys with key 

stakeholders in the banking sector, while secondary data sources include regulatory documents, financial 

reports, academic literature, and case studies. The study also explores expert insights and assesses the 

impact of crises on the banking industry. By addressing these components, the research aims to contribute 

to the enhancement of crisis management practices in banks, ensuring their resilience in the face of 

unforeseen challenges. 
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