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Abstract: The Medical Record Department plays a multifarious role in the overall operation of the hospital
and is an essential part of hospital management. Its primary duties are the careful monitoring of patient
records, which includes the compilation, arrangement, and upkeep of thorough medical histories. The
department helps medical practitioners provide prompt, well-informed patient care by guaranteeing the
accessibility and quality of these records. In addition to its direct clinical influence, the department is
essential to legal and regulatory compliance; it maintains HIPAA and other privacy standards and helps
the institution meet accreditation requirements. In terms of finances, the department supports revenue cycle
management by offering accurate coding for billing needs.

Additionally, the Medical Record Department supports clinical improvements and provides data for studies,
making it a priceless resource for research and teaching. The department's responsibility for crisis
management includes catastrophe recovery and continuity planning, which guarantees the durability and
accessibility of patient records. To put it simply, the Medical Record Department is a crucial aspect of
hospital administration because it connects the dots between effective patient care, legal compliance,
financial stability, and continuous quality improvement in healthcare.

Keywords: Medical record, Hospital, Management, Patients

REFERENCES

[1]. Afolabi, M. (2004). Education Training Archivists and Records Managers in Africa, Annual Conference of
the Society of Nigeria Archivists, 61-67. Lagos: SNA.

[2]. Al-Jafar E. “Exploring patient satisfaction before and after electronic health record (EHR) implementation:
the Kuwait experience.” Perspect Health Inf Manag. 2013 Apr 1; 10:1c. Print 2013.

[3]. Bali Amit, Bali Deepika, Iyer Nageshwar and Iyer Meenakshi study titled “Management of Medical Records:
Facts and Figures for Surgeons” J Maxillofac Oral Surg. 2011 September; 10(3): 199-202.

[4]. Chattoraj, S. Satpathy, R.K. Sarma “Standardising Medical Records Forms: A Study at a Tertiary Super
Specialty Hospital” Vol. 17, No. 2 (2005-01 - 2005-12).

[5]. Egwunyenga, E. J. (2009). Record keeping in Universities: Associated problems and management options in
South West Geo-Political zone of Nigeria. International Journal Education Science, 1(2), 109-113.

[6]. Isfahani SS, Bahrami S, Torki S. “Job characteristic perception and intrinsic motivation in medical record
department staff.” Med Arh. 2013;67(1):51-5.

[7]. Kumar A Praveen, Gomes L.A. study “a study of the hospital information system (his) in the medical records
department of a tertiary teaching hospital” Vol. 18, No. 1 (2006-01 - 2006- 12).

[8]. Mestri Shashidhar C study, “Legal and ethical aspects of medical records — An Indian Perspective” Medico-
Legal Update - An International Journal Year: 2009, Volume: 9, Issue :2

[9]. Nahid Tavakoli, Sakineh Saghaiannejad, Mohammad Reza Habibi “A comparative study of laws and
procedures pertaining to the medical records retention in selected countries” (2012) ACTAINFORM MED.
2012 Sep; 20(3): 174-179

Copyright to IJARSCT
www.ijarsct.co.in

801




‘, IJARSCT ISSN (Online) 2581-9429

-~ ® International Journal of Advanced Research in Science, Communication and Technology (IJARSCT)
IJ ARSCT International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal
Impact Factor: 7.301 Volume 3, Issue 3, December 2023

[10]. Pawar Gurudatta. S., Pawar Jayashree.G. research paper “Facts of Medical Record Keeping the Integral Part
of Medical and Medico Legal Practice. “Indian Journal of Forensic Medicine and Pathology. April-June
2009; Vol. 2 No. 2.

[11]. https://www.daitm.org.in/

[12]. https://www.researchgate.net/

[13]. https://www.academia.edu/

[14]. https://www.nejm.org/doi/full/10.1056/nejmsa0900592

Copyright to IJARSCT
www.ijarsct.co.in

802




