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Abstract: Covid-19 is the most discussed subject in our current society. It affects the lifestyles of every 

human individual around the world. In this pandemic era, the most affected sector is the travel and tourism 

sector and travel agencies play a very vital role in the field of tourism.. But in this current scenario, the 

Covid-19 outbreak has hit travel agencies hard – which could stall development in emerging markets. The 

change in the behavior of passengers following the COVID-19 crisis, travel restrictions and the ensuing 

economic crisis have resulted in a dramatic drop in demand for travel agencies. . This project will help to 

ensure how Covid-19 affects the travel agencies and also check what type of Travelers mostly traveld 

during this situation through travel agencies . It also ensure how Covid-19 affect the economic stability of 

the travel agencies. This work aims to get a clear picture of how this pandemic era affects the travel 

agencies in Kerala. 
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