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Abstract: Leadership is described as the heart of every organization and it is a process of leading
followers/team. To get better outcome from the employees and to achieve the organizational goals, the
leader should be able to understand the pulse of the employees and his or her own. This research study
analyzed the role of emotional intelligence in leadership effectiveness. The main objective of the study was
to find out the relationship between emotional intelligence and the leadership effectiveness. For this
purpose 50 principals who have minimum 5 years working experience in the position, selected from various
schools in Valigamam and Jaffna zones.
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