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Abstract: The paper is organized as follows. The general operations of hotel housekeeping are discussed.
This is followed by a review of previous studies in order to identify the factors of housekeeping, types of
inventories and different inventory management techniques followed in Housekeepingdepartment. Followed
by the various inventory management techniques which are rated by the housekeepers, on their impact on
housekeeping operational performance. The conclusion determines how the hotels can improve on their

inventory management techniques to benefit the smooth operations of the housekeeping department.
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