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Abstract: The Hotel industry in India has evolved remarkably over the decade and in effect parading quite
a wide spectrum of benefits and opportunities for players of the service industry. The industry is statistically
proven to have performed creditably countrywide and among its major cities. It is considered to a larger
extent that the hotel industry flourishes on the wings of the tourism Industry. The Hotel and Tourism sector
is considered among the top ten sectors in India. As a results of its contribution, the Hotel and Tourism
sector attracted around US$ 9.2 billion of FDI between April 2000 and March 2016 as released by the
Department of Industrial Policy and Promotion (DIPP). The demand for travel and tourism in India is
expected to grow annually by 8.2% which is expected to put India third in the world. Travel and tourism in
India also accounted for 49,086,000 jobs in 2010 (about 10% of total employment) and is expected to rise
to 58,141,000 jobs (10.4% of total employment) by 2020. According to the Economic Survey of India the
Indian Hotel industry accounts for USD 17 billion, 70% (USD 11.85 billion) which take their origin from
the unorganized sector and the remaining 30% (USD 5.08 billion) from the organized sector. In 2000, India
hosted only 2.6 million international visitors. By 2009, the figure had already increased to 5.13 million
arrivals. Over the years, a sustained increase in the tourism industry with increase in number of foreign
and domestic tourists has serve as a booster to the Hotel industry. This study makes an exploratory attempt
to study the Hotel industry as it relates to India and analyses its contributory effects on the economy on the
heels of the various reforms that have hit the country. The objectives of the study are to analyze and assess
the performance of the Hotel Industry in India and to identify the challenges and setbacks of the industry. It
was concluded that India's hotel sector has unequivocally entered the next up-cycle with impressive
performance suggesting that players of the industry have the onerous responsibility and duty to capitalize
on this and make the best out of the industry.

Keywords:. Hotel, Industry, Economic reforms, Contributor, Tourism, Performance, Challenges

REFERENCES

[1]. EquityMaster (Retrieved from https://www.equitymaster.com/research-it/sector- info/hotels/Hotels-Sector-

Analysis-Report.asp

2].

[3].

[4]-

[5].

[6].

[71.

Copyright to IJARSCT

Kashyap, G. (2014). Challenges faced by the Hotel Industry: a review of Indian Scenario. Journalof Business
and Management (IOSR-JBM) e-ISSN: 2278-487X, p-ISSN: 2319-7668. Volume 16, Issue 9.Ver. 1 (Sep.
2014), PP 69-73.

Kannan, S. (2005). Hotel Industry in India. Deep and deep publication PVT. Ltd. Pp 17-Khanna, A. Chopra,
D. (2016) Hotels in India Trends and Opportunities. HVS.com

Lamda, M. (2017). After big-bang start, year set to see 10-12 more hotel deals in 1H2017(Retrieved from
http://jllapsites.com/real-estate-compass/2017/02/2017-india-hotel-industry/)

Shweta Ramsay, June 2014, in cover story is hotel Safety & Security priority today? InHospitality Biz India
.com for the hospitality professionals. http://www.hospitalitybizindia.com/printArticle.aspx?sid=5&aid=19448
Srinibas, S. (2015). Introduction and Growth of Hotel Industry in India. (Retrieved from
http://sasmitasrinibas.blogspot.in/2015/09/introduction-growth-of-hotel-industry.html)

Steffi J. (2016). Hotels & Hospitality Industry (Retrieved from http://info.shine.com/industry/hotels-
hospitality/12.html)

ISSN 154

www.ijarsct.co.in 4| 2581-9429 |2

&\ IVARSCT /5




(/ IJARSCT ISSN (Online) 2581-9429

4-( ,‘ International Journal of Advanced Research in Science, Communication and Technology (IJARSCT)
IJA RSCT International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal
Impact Factor: 4.819 Volume 2, Issue 4, February 2021

[8]. The Economic Times (Retrieved from http://economictimes.indiatimes.com/industry/services/ hotels-/-
restaurants/hotel-industry-seeks-uniformity-in-regulations/articleshow/56871472.cms

[9]. Vivek Nair, (March 2014). The new tourist visa regime: A game-changer for our industry, Hony. Secretary,
Federation of Hotels and Restaurant Association of India in FHRAI Magazine March 2014, Volume 14 issue 3

Copyright to IJARSCT 155

www.ijarsct.co.in




