(l IJARSCT ISSN (Online) 2581-9429

xx International Journal of Advanced Research in Science, Communication and Technology (IJARSCT)
IJARSCT International Open-Access, Double-Blind, Peer-Reviewed, Refereed, Multidisciplinary Online Journal
Impact Factor: 4.819 Volume 2, Issue 4, February 2021

Review on Digital Transformation in the Service
Industry

Pansuriya Dolly Suresh
Researcher, BMS Department,
Shri L.P. Raval College of Mass Media & Management Studies, Mira-Bhayander, Maharashtra, India

Abstract: Both manufacturing and service companies' value chain activities have been impacted by digital
transformation. Through network text analysis of 330 relevant articles published over the course of the
previous ten years, this study explored digital transformation in the service sector. The keyword connection
relationships in the chosen publications were examined to produce network maps of study subjects, ranging
from established to novel ideas of researchers. Using centrality and community analysis, dominant research
subjects and their clusters were found, as well as research trends. The findings of this study will aid
researchers and practitioners in related professions in gaining a comprehensive understanding of the field.
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