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Abstract: Retailing going digital, the concept of "digitalization" is one of the most significant changes in
contemporary society. The retail industry, which is both affected by and affected by the development, is
particularly affected by the ongoing changes brought about by digitalization. New business models (e.g.
Sorescu et al., 1996), new companies (e.g. Mols, 2000), and new business opportunities (e.g. Quelch &
Klein, 1996) have emerged as a result of the Internet's entry. 2011) and modes of trade (for instance, Gloor,

2000). Digitalization and the Internet have primarily been discussed in terms of an increased presence of e-

commerce in retailing up until this point. In any case, the Web is turning out to be an ever increasing
number of coordinated in all types of retailing and the effect of digitalization goes a long ways past the
peculiarities of web based business. Examples of much broader and more significant impacts include the
use of digital devices in various stages of the purchasing process, the transformation of previously physical

products into digital services, consumer recommendations, and social media communications. The growing

use of digital mobile devices and the Internet has begun to change consumer behavior in general, including
how they shop. New purchaser items with portable Web are sent off at a fast speed and assortment of
versatile items and innovations are becoming interlinked.
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