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Abstract: Robotic Process Automation (RPA) has emerged as a transformative technology in the realm of 

business process automation. This research paper investigates the benefits and challenges of implementing 

RPA in various business processes. The paper provides an overview of RPA, highlighting its key features 

and capabilities. It then identifies the challenges faced by organizations during RPA adoption and 

implementation. The research also explores existing RPA systems and analyzes their strengths and 

limitations. A proposed RPA system is presented, aiming to address the identified challenges and enhance 

the overall efficiency of business processes. The findings reveal that RPA offers significant advantages in 

terms of increased productivity, cost savings, and improved accuracy, but it also requires careful planning 

and management to overcome potential hurdles. This research paper contributes valuable insights into 

RPA's integration and deployment, enabling organizations to make informed decisions on adopting this 

transformative technology. 
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