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Abstract: This study introduces UtilityTrack Pro an advanced system for managing hotel room utilities. By 

replacing manual methods with technology, the system enhances guest experiences, streamlines operations, 

and reduces losses. Rapid application development methodology was used in the system's design and 

development of the system. Results include improved guest satisfaction, optimized operations, and informed 

decision-making. UtilityTrack Pro exemplifies technological innovation in the hospitality sector, setting a 

new standard for guest services and operational efficiency. 
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