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Abstract: This study addresses the challenge of sustainable practices in hotel management by conducting a 

comparative analysis of a range of hotels. The findings reveal trends in energy efficiency, waste 

management, water conservation, and guest engagement. By exploring factors that influence adoption and 

addressing challenges, this study contributes to the advancement of sustainable strategies within the 

dynamic hospitality industry. 

 

Keywords: Sustainable Practices, Green Initiatives, Hotel Management 

 

REFERENCES 

[1]. Gössling, S., Scott, D., & Hall, C. M. (2020). Tourism and Water: Interactions, Impacts and Challenges. 

Channel View Publications. 

[2]. Floričić, T. (2020). Sustainable solutions in the hospitality industry and competitiveness context of “green 

hotels”. Civil Engineering Journal, 6(6), 1104-1113. 

[3]. Jones, P., Hillier, D., & Comfort, D. (2017). Sustainability in the global hotel industry. Routledge. 

[4]. Chung, L. H., & Parker, L. D. (2010, March). Managing social and environmental action and accountability 

in the hospitality industry: A Singapore perspective. In Accounting Forum (Vol. 34, No. 1, pp. 46-53). No 

longer published by Elsevier. 

[5]. Font, X., & Harris, C. (2018). Announcing a New Era of “Post-CSR” in the Hospitality Industry: 

Responsible Hospitality. Journal of Sustainable Tourism, 26(6), 947-964. 

[6]. Pforr, C., Hosie, P., &Deery, M. (2014). Building social capital through tourism employment: The case of 

international backpackers. Journal of Sustainable Tourism, 22(6), 935-952. 

[7]. UNWTO. (2017). 10YFP Sustainable Tourism Programme: Developing Sustainable Tourism in a Changing 

Climate. United Nations World Tourism Organization. 

[8]. Bramwell, B., & Lane, B. (2011). Critical research on the governance of tourism and sustainability. Journal 

of Sustainable Tourism, 19(4-5), 411-421. 

[9]. Kandampully, J., Zhang, T., &Bilgihan, A. (2015). Customer loyalty: a review and future directions with a 

special focus on the hospitality industry. International Journal of Contemporary Hospitality Management, 

27(3), 379-414. 

[10]. Cheng, B. L., Gan, C. C., Imrie, B. C., &Mansori, S. (2018). Service recovery, customer satisfaction and 

customer loyalty: evidence from Malaysia’s hotel industry. International Journal of Quality and Service 

Sciences, 11(2), 187-203. 

 


