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Abstract: Incident management systems are vital for effective handling of unexpected emergencies and
incidents in various organizations. Traditional desktop-based systems have limitations in terms of mobility
and real-time response. To address these shortcomings, this research presents the development of a Mobile
Incident Management System using React Native, a popular cross-platform mobile app development
framework. The objective of this project is to create a responsive and user-friendly mobile platform for
incident reporting, tracking, and response, enhancing incident management agility. The research reviews
existing incident management systems and mobile-based solutions, evaluating React Native's suitability for
this purpose. The system's design incorporates incident reporting, geolocation tagging, real-time
communication, and notification mechanisms. Rigorous testing ensures stability, reliability, and security of
the developed system. Through this research, organizations can benefit from an efficient mobile incident
management solution, enabling real-time incident response and minimizing potential damages.
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