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Abstract: This study focuses on employee engagement strategies in the Information Technology Enabled
Services (ITES) sector in Coimbatore. The objective of the study is to examine the awareness level of
employees towards engagement at work, assess their level of satisfaction with job engagement, and explore
the influence of employee engagement on performance growth in the ITES industry. The data was collected
and analysed using software tools such as Excel and SPSS. The study findings provide valuable insights
into the factors affecting employee engagement and its impact on organizational performance. The study
recommends implementing effective employee engagement strategies to enhance job satisfaction,
motivation, and productivity in the ITES sector in Coimbatore.

Keywords: Employee engagement, ITES, Awareness, Job satisfaction & motivation, Performance growth
& Strategies

BIBLOGRAPHY

[1]. Bhatnagar, Jyotsna. (2007). Talent management strategy of employee engagement in Indian ITES
employees: key to retention. Emerald Group Publishing Limited, 640-663.
doi:https://doi.org/10.1108/01425450710826122

[2]. BHATT, R., & SHARMA, M. (2019). EMPLOYEE ENGAGEMENT: A TOOL FOR TALENT
MANAGEMENT, RETENTION AND EMPLOYEE SATISFACTION IN

[3]. THE IT/ITES COMPANIES IN INDIA. International Journal of Research in Commerce &
Management, 19-22.

[4]. lyer, S., & Israel, D. (2012). Structural Equation Modeling for Testing the Impact of Organization
Communication Satisfaction on Employee Engagement. South Asian Journal of Management, 51-81.

[5]. Kiki Sopian, T. H. (2022). EFFECT OF WORK-LIFE BALANCE ON EMPLOYEE ENGAGEMENT
IN INCREASING EMPLOYEE PERFORMANCE. American

[6]. Journal of Humanities and Social Sciences Research , 156-162. Retrieved from http://www.ajhssr.com/

[7]. L. Prakash Sai, D. M. (2009). Employee Engagement and Job Satisfaction in the Information
Technology Industry. Journal of Applied Psychology, 87-192.
doi:https://doi.org/10.2466/PR0.105.3.759-770

[8]. Lawler, E. E. (1970). Relationship of job characteristics to job involvement, satisfaction, and intrinsic
motivation. Journal of Applied Psychology, 305-312. doi:https://psycnet.apa.org/doi/10.1037/h0029692

[9]. Messner, W. (2013). Effect of organizational culture on employee commitment in the Indian IT services
sourcing industry. Journal of Indian Business Research, 76-100.
doi:https://doi.org/10.1108/17554191311320764

[10]. Nurul Ezaili Alias, N. M. (2014). Examining the Mediating Effect of Employee Engagement on the
Relationship between Talent Management Practices and Employee Retention in the Information and
Technology (IT). Journal of Human Resources Management and Labor Studies,, 227-242.

[11]. Schneider, W. H. (2015). The Meaning of Employee Engagement. Industrial and Organizational
Psychology , 3 - 30. doi:https://doi.org/10.1111/j.1754- 9434.2007.0002.x

Copyright to IJARSCT DOI: 10.48175/IJARSCT-11475 ISSN 481

www.ijarsct.co.in 4| 2581-9429 |2

&\ IVARSCT /5




