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Abstract: This study aims to explore and analyse the implementation of eco-friendly practices in the 

housekeeping department of hotels. It examines the strategies, challenges, and benefits associated with 

adopting sustainable practices in housekeeping operations. The study also investigates the impact of eco-

friendly management on environmental conservation, cost reduction, and guest satisfaction. The findings of 

this study can provide insights and recommendations for hotels seeking to enhance their sustainability 

efforts within the housekeeping department. 
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